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Refund Policy 2027
2027 fFIREFIBIE

Version dated 8 October 2026 (2026 4E 10 B 8 HhAk )

1. About this policy. This Refund Policy 2027 (‘this policy’) applies to enrolment in the classes of Pintop
Epping Education Centre (‘the school’) for 2027. It is to be read together with the Terms and Conditions of
Enrolment 2027 (‘the Terms’). Words defined in the Terms (such as ‘parent’, ‘signing parent’, ‘class day’,
‘learning materials’ and ‘disputed amount’) have the same meaning in this policy. This policy explains when a
refund is and is not available for a reason relating to the student or family, how refunds are calculated and how
they are paid. Refunds where the school refuses or declines an application for enrolment, ends an enrolment,
suspends a student’s attendance or cancels a course or class, or where face-to-face classes are not held for an
extended period, are dealt with under Clause 10 of the Terms. A refund of the difference in tuition fees when a
student changes year level is dealt with under Clause 13 of the Terms.
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Nothing in this policy excludes, restricts or modifies any right or remedy under the Australian Consumer Law
that cannot lawfully be excluded, restricted or modified (see Clause 3 of the Terms). If this policy is inconsistent
with the Terms, Clause 57 of the Terms applies. This policy is written in English and Chinese; if there is any
inconsistency between the English and Chinese versions, the English version prevails.
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2. No refunds for a change of mind or personal circumstances. Places in each class are limited, and the
school plans its classes, teachers and learning materials for the whole period paid for. For this reason, once
fees have been paid, no refund is given for a change of mind or personal circumstances, whether before or after
classes start, except under Clause 3 of this policy or as provided in Clause 10 or Clause 13 of the Terms
(Clause 8 of the Terms). For example, except where Clause 3 of this policy or Clause 3 of the Terms
(relationship with the law) applies, no refund is given where:

2. AREERHNARRFFRE . HTFRMBTEIR, BFRIZEHENE M RELHR. BINMNFESH
¥, BRA—Z248, FREFREIEEFIRG, HFEEREEEH I ARRERKGFREE, BXRBEKRE IR, U
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(5EENXR) ERANBRS, UTEREBHERFIRE:

(a) the student leaves their current place of residence for any reason or for any length of time, including to travel
outside Australia;

(a) ZERERMREBEALFIEE (REHEKE) , SFEFERARELIMIERSHK;

(b) the family moves home, however near or far, and whether or not the student continues to live with the same
person (for example, moving from a grandparent’s home to a parent’s home);

(b) REMR, TICHIBELZENESRE, BEIEFERTNSERREENALBEE (GINHEKXES
FIMERBRRERBRK) ;

(c) the student falls behind in their studies or refuses to do homework, or family circumstances affect the
student’s learning (for example, the parent is unable to supervise the student’s study or works late); or

(c) FEEIHEZREHIELTHIEL, IREBRATCMFEFES FIMRKLTEFERFEFES, HRKT
EZITRER) ;
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(d) the student finds the course too easy or too difficult, including where the parent has chosen a higher course
than the one the school recommended (Clause 14 of the Terms).
(d) ZEINNREERBZHLE, BRERKEFULFERELERBNUEAINESHIRE (RBFRE 14

%) o

3. Special circumstances (health reasons). If, because of their own health, a student is unable to attend
classes for the rest of the period for which fees have been paid (where half-year tuition has been paid, the rest
of the half-year concerned), the signing parent (or another person who may make a refund request under
Clause 2 of the Terms) may apply in writing for a refund at any time, including before classes start. The
application may be sentin any of the ways set out in Clause 2 of the Terms. The school may ask for a certificate
from a health professional or other reasonable evidence and will consider each application case by case. If a
refund is approved, it is calculated under Clause 5 of this policy, unless the school decides on a more
favourable amount.
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4. When no refund or credit is given. Subject to Clause 3 of this policy and Clauses 10 and 12 of the Terms,
no refund or credit is given in the following cases. These are examples only; the Terms set out the full rules.
4. FFBETHRINER . FRABERSE 3 FRIRBFRE 10%. £ 1R2K5BMEN, UMERHFTIRE,
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(1) Absences. Except as provided in Clause 10(5) and Clause 12 of the Terms, if a student is absent for any
reason (including illness), the tuition fee for the missed class day is not refunded or carried forward as a credit
(Clause 11 of the Terms). This includes a class the student misses because the school, under Clause 48 of the
Terms, requires the student to be collected, or not to attend, because of their own illness, injury or health needs,
or, under Clause 50 of the Terms, does not accept the student into class because the student’'s emergency
medication or action plan has not been brought. Under Clause 12 of the Terms, once in each half-year the
parent may choose to have the tuition fee for one class day that the student missed kept as a credit, subject to
the conditions and time limit in that clause. The credit may be used only towards the student’s tuition fees for
2028 and is not refundable.

(1) BRI FRIRBFFRE 0FKE (5B) TIAE 12ZFEMEN, FEREAFEERR (BFRRKR) B9, PRk
PREBNZFEFRTFIRIE, BAREATNR (RBERE 11%) . XOEERBRRIERE 8%, BFEES
4%, ZHAREFTEMERBEFERERFZERR LR, FERIMRIIR;, UNRFREIRZEZRE 50
%, AFEREFI RN S VBFEMARZREE IR, FERALFTRIVIR, RIRBEZRE 12%, &
FERKAEEFE—R, BEEFMRE—LRANFEZ AR, BAFEZFMENFAMER FTFIX
A AFIRINZFEE 2028 FHFE, FFIBRIE,

(2) Suspension. Tuition fees are not refunded or credited for any period during which the student’s attendance
is suspended under Clause 54 of the Terms, unless the suspension is later revoked because it was not justified,
or is found not to have been justified (Clause 10(5) of the Terms). No credit may be chosen under Clause 12 of
the Terms for a class day missed because of a suspension. If a suspension continues for more than 5
consecutive class days, the withdrawal and refund provisions in Clause 10(5) of the Terms also apply.

(2) HELR: FEIRRBEFNE 54 FWEHELIRDN, HEHBNZEZERTFRIE, UAFHEND, BEF LR
HERRZAIBMEREE, HWIAERZAIBIRIN IREFME 105K%E (5) M) , FEFELIRMRIRN L
RE, NMERBERE 12 FAFEATAR. NEELIRESED 5 M LIRE, SERARBEFNRE 10%%

(5) MXTFIRFENIRZERFE.

(3) Online classes and venue changes. Classes being temporarily moved online (Clause 20 of the Terms), or
temporary changes the school makes because of works or other changes by the venue owner, such as
changes to entrances, routes, classrooms or toilets (Clause 43 of the Terms), are not grounds for a refund,
except as provided in Clause 10(4) of the Terms where face-to-face classes are not held for more than 5
consecutive class days.
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(3) MERRSHTR): FRIGIOIMN ERIR RBEFRE 20%) , HESM A TSHEMETEL
IEBSIEEE, BINECREANDO. {TERL. BEHDER (RBFME 43%) , HYAUWMREIEH, EELE
35 M ERARFITEHIREY, RIRBREFRE 10KE (4) TMERIERI

(4) Condition of facilities. Provided the facilities are safe and reasonably fit for use, their condition (for
example, the condition of the toilets) is not grounds for a refund (Clause 42 of the Terms).
(4) ghEiRR . RERHELEREGH, HRWR (FIMIBEERKR) FHBRERR (RBFME 42

%) o

(5) Registration fee. The registration fee is not refunded, except where Clause 10(1) or Clause 10(3) of the
Terms provides otherwise (Clause 6(1) of this policy).

(5) EMREE: FMBERTIRIE, BIRBFZFFHEI0FKE (1) WHE ) MABEMEMRIM (RERE 6 KE
(1) ) .

5. How a refund is calculated. This clause applies to a refund under Clause 3 of this policy and to any other
refund that the Terms require to be calculated under Clause 9 of the Terms (for example, where the school
ends an enrolment on a ground in Clause 54 of the Terms, other than where the alternative pro rata rule in
Clause 10(2) of the Terms applies). In accordance with Clause 9 of the Terms, the refund is calculated as
follows:

5. BBHITHAE . AFEATIRABESE 3 ZNEMNRE, URRBEZFFMETILBRERZRFE o FIHENH
tiRZE (FIUIFRETIRE FRE 54 FATIEHKXIEFHENARE, BEARBFNRE 10FXF (2) TuRtL
BIRZEMERIFRIN) o RIBIRBEFRE 95K, REBITERENT:

(1) only the unused portion of the tuition fee is refunded. All discounts of any kind previously received for the
student no longer apply, so the tuition for the class days already used is recalculated at the full (undiscounted)
rate;

(1) (BREREABINFE. ZFLEEEZZNAMERLE (FeAMRE) HTEER, EFERANLIRA
HEERZRRN CRITIHMNE) EWITE;

(2) the full (undiscounted) rate for each class day is the standard half-year tuition fee, without any discount, for
the student’s course and the half-year in which that class day falls, as listed in the Fees Schedule 2027 for the
date on which the fees were paid, divided by the number of class days in that half-year and rounded to the
nearest cent. This applies even if full-year tuition has been paid, and any amount by which the full-year tuition
fee is lower than the total of the 2 standard half-year tuition fees is treated as a discount for the purposes of item
1);

(2) 81 LRENEN, RHFEBHIHME 2027 FERABPH) FRINZFEERRIRETZLRBMREEFET
ERRBOEFEFEEE, BRUZFENLRBHTE, HOSEANESD. BNLFFEN, FAHFER; 2F
FERBTHEMUEFFEFBEZNNED, ME (1) mmMsMARE;

(3) class days in the period for which the student is enrolled, up to and including the day the school receives the
written request (or, where the school ends the enrolment, the day the enrolment ends), are treated as used,
except a class day for which the school provided neither the scheduled class nor a replacement class (such as
an online class under Clause 20 of the Terms). Class days before the student’s enrolment began (for example,
where the student enrols after the half-year has started) are not counted;

(3) EFLEIRBMIZHAEAN, FRKEIPEFIFEE (NEFRAELFE, WHFELLELA) SZant
RE, BHAAEMER,;, EERME—RABEREHRRERZURIBHECRE (FIIHRIRBFRE 20 %7
%@Migf%m,ﬁtﬁEKW%Eﬁﬁoﬁikﬁzm%tﬁE(MW?EE¥E&E%%ETE%A$

V) NHBEER;

(4) the refund is the tuition fee paid for the student, less the recalculated tuition for the class days used and the
refund processing fee under Clause 6 of this policy. If the result is zero or less, no refund is payable, and no
further amount is payable as a result of this calculation;

(4) BREZTMAZFECHMINFSE, BESERALRBRENERITENEZE, URIRABERS 6 FUKE
FBRMFLEE, MIHEERANTHNE, WAFRE, BRKENA LR ITEMSBTHMERR;

(5) any other amount owing under the Terms remains payable and may be deducted from the refund, but a
disputed amount will not be deducted; and

(5) IRBFRTHIEMMNARBULAZ (T, FRAIMMBRITANE, EHWRIAMEIBRITAE;

Refund Policy 2027 2027 FEiEFHEHR Page30of5 %37, #£53



Pintop Epplng Education Centre Lalor North Secondary College
/P 114 Childs Road, Epping VIC 3076

Pintop Epping BB/ www.pintop.com.au

PINTOP EDUCATION

(6) where half-year tuition has been paid, items (1) to (4) apply separately to each half-year for which a refund is
given, and discounts are withdrawn and class days are counted only within that half-year, except that the refund
processing fee is deducted only once, from the total refund for both half-years (Clause 6(2) of this policy).

(6) MEFFRFEHN, F (1) TEF (4) TRENMRABRENFFESFER, BUBNERITE LIRAHX
BE)?LiﬁﬁiﬁfﬁZP\], BERRFLEEINF—R, NBENMFENRESITEHHPNMG (ZBESE 6 %5 (2)
) o

Example (figures for illustration only): On 28 November 2026, Student A’s parent paid the full-year fee for 2027
for the Year 2 class (English and mathematics) of $3,290, made up of a $3,090 tuition fee and a $200
registration fee. The student attended the first 2 class days of Term 1 in 2027 and, because of their own health,
was then unable to attend classes for the rest of the year. The school received a written refund request after the
second class day and before the third, and approved a refund under Clause 3 of this policy. The refund is
calculated as follows:

il ATEIXEREE) @ 24 ARNRKT 2026 4 11 B 28 Bt 2027 F2FRIEMIMFE 2 FLIE (W
#) 28F3 3290 87T, HAF 2R 3090 8T, EAMREE 200 8T, FESMT 2027 FE—FHFIHE N LIFAHN
R, KWERESRERE, THFERRNEATELR. FREEZNLREZE. F=1LREZEKE
PEHIRZERE, HIRABERSE 3 XARRE, RETENT:

Step 1: Under the Fees Schedule 2027, the full fee without any discount that applied on 28 November 2026 for
the 18 class days in the first half of 2027 for the Year 2 class (English and mathematics) is $1,745, made up of a
$1,645 tuition fee and a $100 registration fee. The full rate for each class day is therefore $1,645 + 18 = $91.39
(rounded to the nearest cent).

E—%: 1R (2027 FEMAAA) , 2026 F 11 B 28 HINVAY 2 FRIE (HH}) 2027 F EFF 18 P EIRH
BEMEBERAN 1745 85t (HHRFEE 1645 87T, M 10087T) , WENLIRAMRNFEN: 1645 +
18 =91.39 85t (MEHENER) o

Step 2: Two class days have been used, so the tuition used is 2 x $91.39 = $182.78.
FH: BEA21LIRE, ELEERNFEEN: 2 x91.39 = 182.78 T,

Step 3: The refund is $3,090 (tuition fee paid) — $182.78 (tuition used) — $50 (refund processing fee) =
$2,857.22. The $200 registration fee is not refunded.

B=%: MBSTH: BHAFEE3090 - EFFE 182.78 - IBRF4iEE 50 = 2857.22 BT, JHAEE 200 BT R
TiRIE,

If the school had received the request before Term 1 started, no class days would have been used, and the
refund would be $3,090 - $50 = $3,040. If the school had instead received the request on the third class day, 3
class days would have been treated as used.

MFEREFE—FHAFRIWEIRERIE, WEEEFEANLIRA, MIREE: 3090 - 50 = 3040 #yt. NF
REF=TLRAEXKEIHIE, WANEERI I LEIRB,

6. Registration fee and refund processing fee.

6. B SIBRRFHREE:

(1) The registration fee ($50 for each subject for half-year enrolment or $100 for each subject for full-year
enrolment, that is, $100 for half-year enrolment or $200 for full-year enrolment in English and mathematics
together, as listed in the Fees Schedule 2027) covers the staff time and other administrative costs of
processing the enrolment, and is not refunded, except where Clause 10(1) or Clause 10(3) of the Terms
provides otherwise.

(1) FMEE ( 2027 FZHEABPA) FRPINSHEFEEMER 50 B2 F M EE 100 8T, BIRIEMBER
BIH4F 100 8T, £ 200 8w) AFEAFRAEBREMBHANREMITEAE, FFRE, EBIREEFR
F10%E (1) WEE (3) MEBEMERRIM,

(2) A refund processing fee of $50 is deducted for each student whose refund is calculated under Clause 5 of
this policy. It is deducted only once for each student, even if a refund is given for both half-years. No refund
processing fee is charged for any other refund.

(2) RABERSE 5 FIURRERN, SAFENPRRRFLE 50 87w, BMER M FEYRRE, BUFEHLR
HBF—R. HREFIHFKENRRF L,
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7. Paying refunds and learning materials. The school will pay any refund to the signing parent, normally
within 30 days after the refund amount is confirmed. When a refund is given, the school will not take back
learning materials already provided to the student.

7. BRBIZARFIEN . ER—AREBRESTHERS 30 XA, FRRZMAEERK, BREN, FRAW
EERLFENFIFEER

Parent/Guardian Declaration
XKIEIPARRA

| have read, understand and agree to abide by all 7 clauses of the Refund Policy 2027 (version dated 8 October
2026) above.

AABFIR, ERHERET LR 7 K0 (2027 FREFEER) (2026 £ 10 A 8 HARA) -

Name(s) of Student(s) (FEHR):

Name of Parent/Guardian (print) (RI/MIP AR, 1EHE):

Signature of Parent/Guardian (R&/ 4P AZR):

Date (BH): / /
(DD B/MM BIYYYY £)
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