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Version dated 8 October 2026 (2026 年 10 月 8 日版本)

1.  About this policy. This Refund Policy 2027 (‘this policy’) applies to enrolment in the classes of Pintop
Epping Education Centre (‘the school’) for 2027. It is to be read together with the Terms and Conditions of
Enrolment 2027 (‘the Terms’). Words defined in the Terms (such as ‘parent’, ‘signing parent’, ‘class day’,
‘learning materials’ and ‘disputed amount’) have the same meaning in this policy. This policy explains when a
refund is and is not available for a reason relating to the student or family, how refunds are calculated and how
they are paid. Refunds where the school refuses or declines an application for enrolment, ends an enrolment,
suspends a student’s attendance or cancels a course or class, or where face-to-face classes are not held for an
extended period, are dealt with under Clause 10 of the Terms. A refund of the difference in tuition fees when a
student changes year level is dealt with under Clause 13 of the Terms.
1. 关于本政策：本《2027 年退费政策》（以下简称“本政策”）适用于 Pintop Epping 教育中心（Pintop
Epping Education Centre，以下简称“学校”）2027 年课程的报名，须与《2027 年入学报名条款和条件》
（以下简称“报名条款”）一并阅读。报名条款中定义的用语（例如“家长”“签署家长”“上课日”“学习
资料”和“争议款项”）在本政策中具有相同含义。本政策说明因学生或家庭方面的原因可以或不可以获得退
费的情形，以及退费的计算和支付方式。学校拒绝或不接受报名申请、终止学籍、暂停学生上课或取消课程或
班级，以及长期无法面授时的退费，按报名条款第 10 条办理。学生调整年级时学费差额的退还，按报名条款
第 13 条办理。

Nothing in this policy excludes, restricts or modifies any right or remedy under the Australian Consumer Law
that cannot lawfully be excluded, restricted or modified (see Clause 3 of the Terms). If this policy is inconsistent
with the Terms, Clause 57 of the Terms applies. This policy is written in English and Chinese; if there is any
inconsistency between the English and Chinese versions, the English version prevails.
本政策不排除、限制或变更依据《澳大利亚消费者法》（ Australian Consumer Law）享有且依法不得排除、
限制或变更的任何权利或救济（参见报名条款第 3 条）。如本政策与报名条款不一致，适用报名条款第 57 条
的规定。本政策以英文和中文写成，如中英文版本有任何不一致，以英文版本为准。

2. No refunds for a change of mind or personal circumstances. Places in each class are limited, and the
school plans its classes, teachers and learning materials for the whole period paid for. For this reason, once
fees have been paid, no refund is given for a change of mind or personal circumstances, whether before or after
classes start, except under Clause 3 of this policy or as provided in Clause 10 or Clause 13 of the Terms
(Clause 8 of the Terms). For example, except where Clause 3 of this policy or Clause 3 of the Terms
(relationship with the law) applies, no refund is given where:
2. 因改变主意或个人原因不予退费：由于各班名额有限，且学校按已缴费的整个期间安排班级、教师和学习资
料，费用一经缴付，不论在开课前还是开课后，均不能因改变主意或个人原因获得退费，但本政策第 3 条，以
及报名条款第 10 条或第 13 条另有规定的除外（报名条款第 8 条）。例如，除本政策第 3 条或报名条款第 3 条
（与法律的关系）适用的情形外，以下情形均不予退费：

(a) the student leaves their current place of residence for any reason or for any length of time, including to travel
outside Australia;
（a）学生因任何原因离开当前居住地（不论时间长短），包括前往澳大利亚以外的国家或地区；

(b) the family moves home, however near or far, and whether or not the student continues to live with the same
person (for example, moving from a grandparent’s home to a parent’s home);
（b）家庭搬家，无论新旧住址之间的距离远近，也无论学生是否仍与原来同住的人共同居住（例如由祖父母
或外祖父母家搬至父母家）；

(c) the student falls behind in their studies or refuses to do homework, or family circumstances affect the
student’s learning (for example, the parent is unable to supervise the student’s study or works late); or
（c）学生学习进度落后或拒绝完成作业，或家庭情况影响学生学习（例如家长无法督促学生学习，或家长工
作到很晚）；
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(d) the student finds the course too easy or too difficult, including where the parent has chosen a higher course
than the one the school recommended (Clause 14 of the Terms).
（d）学生认为课程太容易或太难，包括家长选择让学生报读比学校建议级别更高的课程（报名条款第 14
条）。

3. Special circumstances (health reasons). If, because of their own health, a student is unable to attend
classes for the rest of the period for which fees have been paid (where half-year tuition has been paid, the rest
of the half-year concerned), the signing parent (or another person who may make a refund request under
Clause 2 of the Terms) may apply in writing for a refund at any time, including before classes start. The
application may be sent in any of the ways set out in Clause 2 of the Terms. The school may ask for a certificate
from a health professional or other reasonable evidence and will consider each application case by case. If a
refund is approved, it  is calculated under Clause 5 of this policy, unless the school decides on a more
favourable amount.
3. 特殊情况（健康原因）：学生因自身健康原因，在已缴费期间（缴付半年学费的，为相关半年）的剩余时间
内均无法上课的，签署家长（或可按报名条款第 2 条提出退费申请的其他人士）可随时以书面形式申请退费，
包括在开课前申请。申请可按报名条款第 2 条所述的任何方式发送。学校可要求提供医疗专业人士出具的证明
或其他合理证明，并将对每一项申请进行个案评估。如学校同意退费，按本政策第 5 条计算退费金额，但学校
决定按对家长更为有利的金额退费的除外。

4. When no refund or credit is given. Subject to Clause 3 of this policy and Clauses 10 and 12 of the Terms,
no refund or credit is given in the following cases. These are examples only; the Terms set out the full rules.
4. 不予退费或抵扣的情况：除本政策第 3 条及报名条款第 10 条、第 12 条另有规定外，以下情况均不予退费，
也不予抵扣。这些仅为举例，完整规则见报名条款。

(1) Absences. Except as provided in Clause 10(5) and Clause 12 of the Terms, if a student is absent for any
reason (including illness), the tuition fee for the missed class day is not refunded or carried forward as a credit
(Clause 11 of the Terms). This includes a class the student misses because the school, under Clause 48 of the
Terms, requires the student to be collected, or not to attend, because of their own illness, injury or health needs,
or, under Clause 50 of the Terms, does not accept the student into class because the student’s emergency
medication or action plan has not been brought. Under Clause 12 of the Terms, once in each half-year the
parent may choose to have the tuition fee for one class day that the student missed kept as a credit, subject to
the conditions and time limit in that clause. The credit may be used only towards the student’s tuition fees for
2028 and is not refundable.
（1）缺课：除报名条款第 10 条第（5）项及第 12 条另有规定外，学生因任何原因缺课（包括病假）的，所缺
上课日的学费不予退还，也不转为预付款（报名条款第 11 条）。这包括学校按报名条款第 48 条，因学生自身
生病、受伤或健康需要而要求接走学生或要求学生不来上课，学生因此所缺的课；以及学校按报名条款第 50
条，因学生未携带急救药物或应急处理方案而不接收学生上课，学生因此所缺的课。按报名条款第 12 条，每
半年家长可选择一次，将学生所缺某一上课日的学费转为预付款，但须符合该条规定的条件和期限。预付款仅
可用于抵扣该学生 2028 年的学费，不予退还。

(2) Suspension. Tuition fees are not refunded or credited for any period during which the student’s attendance
is suspended under Clause 54 of the Terms, unless the suspension is later revoked because it was not justified,
or is found not to have been justified (Clause 10(5) of the Terms). No credit may be chosen under Clause 12 of
the Terms for a class day missed because of a suspension. If  a suspension continues for more than 5
consecutive class days, the withdrawal and refund provisions in Clause 10(5) of the Terms also apply.
（2）暂停上课：学生按报名条款第 54 条被暂停上课的，暂停期间的学费不予退还，也不予抵扣，但暂停上课
其后因缺乏依据而被撤销，或被认定缺乏依据的除外（报名条款第 10 条第（5）项）。因暂停上课而缺课的上
课日，不得按报名条款第 12 条选择转为预付款。如暂停上课连续超过 5 个上课日，另适用报名条款第 10 条第
（5）项关于退学及退费的规定。

(3) Online classes and venue changes. Classes being temporarily moved online (Clause 20 of the Terms), or
temporary changes the school makes because of works or other changes by the venue owner, such as
changes to entrances, routes, classrooms or toilets (Clause 43 of the Terms), are not grounds for a refund,
except as provided in Clause 10(4) of the Terms where face-to-face classes are not held for more than 5
consecutive class days.
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（3）网上授课与场地变动：学校临时改为网上授课（报名条款第 20 条），或因场地方施工或其他变动而作出
临时调整，例如更改出入口、行走路线、教室或卫生间（报名条款第 43 条），均不构成退费理由，但连续超
过 5 个上课日未进行面授时，按报名条款第 10 条第（4）项办理的除外。

(4)  Condition of facilities. Provided the facilities are safe and reasonably fit for use, their condition (for
example, the condition of the toilets) is not grounds for a refund (Clause 42 of the Terms).
（4）设施状况：只要设施安全且合理适用，其状况（例如卫生间的状况）不构成退费理由（报名条款第 42
条）。

(5) Registration fee. The registration fee is not refunded, except where Clause 10(1) or Clause 10(3) of the
Terms provides otherwise (Clause 6(1) of this policy).
（5）注册费：注册费不予退还，但报名条款第 10 条第（1）项或第（3）项另有规定的除外（本政策第 6 条第
（1）项）。

5. How a refund is calculated. This clause applies to a refund under Clause 3 of this policy and to any other
refund that the Terms require to be calculated under Clause 9 of the Terms (for example, where the school
ends an enrolment on a ground in Clause 54 of the Terms, other than where the alternative pro rata rule in
Clause 10(2) of the Terms applies). In accordance with Clause 9 of the Terms, the refund is calculated as
follows:
5. 退费的计算方法：本条适用于按本政策第 3 条办理的退费，以及报名条款规定须按报名条款第 9 条计算的其
他退费（例如学校基于报名条款第 54 条所列理由终止学籍时的退费，但适用报名条款第 10 条第（2）项按比
例退费规定的除外）。根据报名条款第 9 条，退费计算方法如下：

(1) only the unused portion of the tuition fee is refunded. All discounts of any kind previously received for the
student no longer apply, so the tuition for the class days already used is recalculated at the full (undiscounted)
rate;
（1）仅退还未使用部分的学费。该学生已享受的所有优惠（不论何种优惠）均不再适用，即已使用的上课日
的学费按原价（未打折的价格）重新计算；

(2) the full (undiscounted) rate for each class day is the standard half-year tuition fee, without any discount, for
the student’s course and the half-year in which that class day falls, as listed in the Fees Schedule 2027 for the
date on which the fees were paid, divided by the number of class days in that half-year and rounded to the
nearest cent. This applies even if full-year tuition has been paid, and any amount by which the full-year tuition
fee is lower than the total of the 2 standard half-year tuition fees is treated as a discount for the purposes of item
(1);
（2）每个上课日的原价，按缴费日期对应的《2027 年费用明细》所列该学生所报课程在该上课日所在半年无
任何优惠的标准半年学费，除以该半年的上课日数计算，并四舍五入至分。缴付全年学费的，同样适用；全年
学费低于两个标准半年学费之和的差额，就第（1）项而言视为优惠；

(3) class days in the period for which the student is enrolled, up to and including the day the school receives the
written request (or, where the school ends the enrolment, the day the enrolment ends), are treated as used,
except a class day for which the school provided neither the scheduled class nor a replacement class (such as
an online class under Clause 20 of the Terms). Class days before the student’s enrolment began (for example,
where the student enrols after the half-year has started) are not counted;
（3）在学生报名就读期间内，学校收到书面申请当日（如由学校终止学籍，则为学籍终止当日）或之前的上
课日，均视为已使用；但学校就某一上课日既未提供原定课程也未提供替代课程（例如按报名条款第 20 条提
供的网上课程）的，该上课日不视为已使用。学生入学之前的上课日（例如学生在半年课程开始后才报名入学
的）不计算在内；

(4) the refund is the tuition fee paid for the student, less the recalculated tuition for the class days used and the
refund processing fee under Clause 6 of this policy. If the result is zero or less, no refund is payable, and no
further amount is payable as a result of this calculation;
（4）退费金额为该学生已缴纳的学费，减去已使用上课日按原价重新计算的学费，以及按本政策第 6 条收取
的退款手续费；如计算结果为零或负数，则不予退费，且家长无须因上述计算而另行补缴任何款项；

(5) any other amount owing under the Terms remains payable and may be deducted from the refund, but a
disputed amount will not be deducted; and
（5）报名条款下的其他应付款项仍须支付，学校可从应退款项中扣除，但争议款项不从应退款项中扣除；
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(6) where half-year tuition has been paid, items (1) to (4) apply separately to each half-year for which a refund is
given, and discounts are withdrawn and class days are counted only within that half-year, except that the refund
processing fee is deducted only once, from the total refund for both half-years (Clause 6(2) of this policy).
（6）如学费按半年缴付，第（1）项至第（4）项按每个获退费的半年分别适用，取消优惠及计算上课日均仅
限于该半年之内，但退款手续费只扣除一次，从两个半年的退费合计金额中扣除（本政策第 6 条第（2）
项）。

Example (figures for illustration only): On 28 November 2026, Student A’s parent paid the full-year fee for 2027
for the Year 2 class (English and mathematics) of $3,290, made up of a $3,090 tuition fee and a $200
registration fee. The student attended the first 2 class days of Term 1 in 2027 and, because of their own health,
was then unable to attend classes for the rest of the year. The school received a written refund request after the
second class day and before the third, and approved a refund under Clause 3 of this policy. The refund is
calculated as follows:
示例（以下金额仅作说明）：学生 A 的家长于 2026 年 11 月 28 日缴付 2027 年全年英语和数学 2 年级班（两
科）费用 3290 澳元，其中学费 3090 澳元，注册费 200 澳元。学生参加了 2027 年第一学期前两个上课日的
课，此后因自身健康原因，在当年剩余时间内均无法上课。学校在第二个上课日之后、第三个上课日之前收到
书面退费申请，并按本政策第 3 条同意退费。退费计算如下：

Step 1: Under the Fees Schedule 2027, the full fee without any discount that applied on 28 November 2026 for
the 18 class days in the first half of 2027 for the Year 2 class (English and mathematics) is $1,745, made up of a
$1,645 tuition fee and a $100 registration fee. The full rate for each class day is therefore $1,645 ÷ 18 = $91.39
(rounded to the nearest cent).
第一步：按照《2027 年费用明细》，2026 年 11 月 28 日对应的 2 年级班（两科）2027 年上半年 18 个上课日
的无优惠费用为 1745 澳元（其中学费 1645 澳元，注册费 100 澳元），则每个上课日的原价学费为：1645 ÷
18 = 91.39 澳元（四舍五入至分）。

Step 2: Two class days have been used, so the tuition used is 2 × $91.39 = $182.78.
第二步：已使用 2 个上课日，因此已使用的学费为：2 × 91.39 = 182.78 澳元。

Step 3: The refund is $3,090 (tuition fee paid) − $182.78 (tuition used) − $50 (refund processing fee) =
$2,857.22. The $200 registration fee is not refunded.
第三步：应退金额为：已缴学费 3090 − 已用学费 182.78 − 退款手续费 50 = 2857.22 澳元。注册费 200 澳元不
予退还。

If the school had received the request before Term 1 started, no class days would have been used, and the
refund would be $3,090 − $50 = $3,040. If the school had instead received the request on the third class day, 3
class days would have been treated as used.
如学校在第一学期开学前收到退费申请，则没有已使用的上课日，应退金额为：3090 − 50 = 3040 澳元。如学
校在第三个上课日当天收到申请，则视为已使用 3 个上课日。

6. Registration fee and refund processing fee.
6. 注册费与退款手续费：

(1) The registration fee ($50 for each subject for half-year enrolment or $100 for each subject for full-year
enrolment, that is, $100 for half-year enrolment or $200 for full-year enrolment in English and mathematics
together,  as  listed  in  the  Fees Schedule  2027)  covers  the  staff  time and other  administrative  costs  of
processing the enrolment, and is not refunded, except where Clause 10(1) or Clause 10(3) of the Terms
provides otherwise.
（1）注册费（《2027 年费用明细》所列的每科半年注册费 50 澳元或全年注册费 100 澳元，即英语和数学两
科半年 100 澳元、全年 200 澳元）用于支付学校处理报名所需的人力及其他行政成本，不予退还，但报名条款
第 10 条第（1）项或第（3）项另有规定的除外。

(2) A refund processing fee of $50 is deducted for each student whose refund is calculated under Clause 5 of
this policy. It is deducted only once for each student, even if a refund is given for both half-years. No refund
processing fee is charged for any other refund.
（2）按本政策第 5 条计算退费的，每位学生扣除退款手续费 50 澳元；即使两个半年均获退费，每位学生也只
扣除一次。其他退费均不收取退款手续费。
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7. Paying refunds and learning materials. The school will pay any refund to the signing parent, normally
within 30 days after the refund amount is confirmed. When a refund is given, the school will not take back
learning materials already provided to the student.
7. 退款的支付及学习资料：学校一般在退费金额确定后 30天内，将退款支付给签署家长。退费时，学校不收
回已发给学生的学习资料。

Parent/Guardian Declaration
家长/监护人声明

I have read, understand and agree to abide by all 7 clauses of the Refund Policy 2027 (version dated 8 October
2026) above.
本人已阅读、理解并同意遵守上述共 7 条的《2027 年退费政策》（2026 年 10 月 8 日版本）。

Name(s) of Student(s) (学生姓名): ________________________________________

Name of Parent/Guardian (print) (家长/监护人姓名，正楷): ____________________________

Signature of Parent/Guardian (家长/监护人签名): ______________________________________________

Date (日期): _____ / _____ / _______
                    (DD 日/MM 月/YYYY 年)
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