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Terms and Conditions of Enrolment 2027
2027 ENFIRBEIEH

Version dated 8 October 2026 (2026 4E 10 B 8 HhAk )

A. About these Terms

A. KFBER

1. Application and definitions. These Terms and Conditions (‘these Terms’) apply to enrolment in the

classes of Pintop Epping Education Centre (‘the school’) for 2027. In these Terms:

1. ERABEMEN: AANFREEZHMEME (UTEFR “BFER” ) EAT Pintop Epping HE il
(Pintop Epping Education Centre, LATREFR “F8” ) 2027 FIREMNIRSZ. AFZFRH:

‘parent’ means a person with parental responsibility for the student (usually the student’s mother, father
or guardian);

‘KK ENFEMEREFANALT EBEANFENKEHEIFA)

‘signing parent’ means the parent who signs the Enrolment Form 2027,

‘BEERK” 5EE (2027 FAFRER) HRK;

‘mainstream school’ means the day school the student attends;

‘B EBEFETFEMRNFER;

‘class day’ means a Saturday on which classes are scheduled in the school’'s 2027 calendar, whether or
not classes are actually held on that day;
“EiRA” ¥R 2027 FRAPLHE LRNERRS, FILHAREE LM EIR;

‘school premises’ means the premises the school hires for its classes;

“RE" HB5FRNLIRMAERZMT;

‘weekly booklet’ means the booklet the school hands out in class on each class day, containing that
day'’s lesson content and homework;

‘SBRARY EFRESTI LORAMNRELABRENMVEF, SEIRIRRABMEREL;

‘learning materials’ means the weekly booklets and any other teaching materials provided by the school,
whether printed or electronic;

“FIFR BERRENESRAHXREMEMBERE, TRRAFMEZEFIR;

‘disputed amount’ means an amount that the parent has disputed in good faith by making a written
complaint to the school under Clause 56, but only until 14 days after the school tells the parent in writing of
the outcome of the complaint and, if the parent notifies the school before the end of those 14 days that the
dispute has been referred to an external body for resolution, for as long as that body is dealing with it;

“PIFERI FERKEREREESE 56 FUPEKRIFAXNAFRIZEFINAMRT, BIZRBXELL T
BREFEINRI: BRRIFREE, EERUPEFABRIFLEERENRKEH 14 XA1EAVEE
8], UKk (MIRKEZ 14 REHIBRFRIZFINERISIMIHARIE) ZAWGLIRZRINATERE;
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‘Year 1 course’ and similar terms refer to the levels of the school’'s English and mathematics courses;
and
“—FRIRE FIEERFIEBMIBFRIENES,;

‘Prep’, ‘Year 1’ and similar terms used in relation to a mainstream school refer to the student’s year level
at that school.

S5HKMEXH “Prep” “—HFRK” F, IBFEEBRKMIENER,

2. Payments, requests and notices. The signing parent is responsible for paying all fees, charges and
costs payable by a parent under these Terms. Unless these Terms say otherwise, any amount other than
tuition and registration fees must be paid within 14 days after the school gives written notice of the
amount. Tuition and registration fees must be paid in the way and by the time set out in the Fees Schedule
2027. A parent is not entitled to any discount or reduction other than those set out in these Terms, the
Fees Schedule 2027 and the Tuition Fee Discount Policy 2027 .

2. (3R, RIFEEM:. AFFNEHKKIMNAEER. WEMEMKRT, HREERKATXZ .
BRAFZFRBEMESI, FEMIMELSMIEART, TEFRUPEFENEHG 14 KAZ G, F
BAGEM BRI (2027 FERABEA) MENHRMEBRBT. FBFRAFR. (2027 FEAAEA)

(2027 FEHBMRBHER) FRTINAETURRIN, REKINEREAMEMAEIORSE,

A request for a refund or a course change (including a change of year level), or a notice of withdrawal
under Clause 10, may be made or given only by the signing parent, a person they have authorised in
writing, or a person with legal authority to act for them.

REBNRELE (BFARER) NHIE, URESE 10 FMIERFEREN, REHEERK. SHALE
BEIRBAL, SKEENAELIENATIRETA H,

Anything that these Terms require to be given to the school in writing may be sent by email to the school’s
published email address, by text message to its published phone number or by WeChat message to a
WeChat account the school has nhominated for that purpose. The school may give any notice, reminder or
warning under these Terms in writing by email, text message or WeChat message sent to the parent’s
contact details most recently provided to the school. A notice, reminder or warning given in this way is
treated as received on the day it is sent, unless the school becomes aware that it was not delivered.
TERERUPEERAAFRIEINEFMRS, ARXEFHEEFRAMNEFHE, KXEEEF
RAMNBIESHE, HAXHEEREERAGBENHEKS. FREABIEFHG. BENHIE,
BRI —XIRHAFROIRKERAAN, UPARRABEAZFRANENEFEN,. RENES. UkA
RAHAEH., RERNES, TRAEIEMANEEE, EERFHMKREEZENFRIN

The school may also post general notices about class arrangements (for example, submission times,
timetables and Zoom session times) in the class WeChat group. Such a notice is treated as received by
each parent on the day it is posted or, for a parent who has told the school that they are not in the group,
on the day it is emailed to them. A parent who is not in the group must tell the school, which will then send
these notices to them by email.
FRUTJEMENEFLATE X DRLAN—R0EM (FIa0ECEsRdEl. EIREHERM Zoom IR
BtiE) , ZBMFAHIARMABEEABMARK (EFNEREFCEHANKK, WFBFIGLHS
BMABEER) « REKFEEHAN, IHENFR, FREAUBFEHERERIEILZEER,
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3. Relationship with the law. Nothing in these Terms, the Refund Policy 2027 or any other school policy:
3. 5EBMXRF . AFNR. (2027 FREHR) MFRNEMBERIAR:

(1) excludes, restricts or modifies any right or remedy a parent has under the Australian Consumer Law
that cannot lawfully be excluded, restricted or modified, including rights where the school’s services are
not provided with due care and skill;

(1) HEER. PREHEERKEKIE CRAMIEZEEE)  (Australian Consumer Law) ZH B#IERGFHE
BR. PRI ERERNFISHRET, BIEFRR NG R EMXEEIRMHERS R KEF/INF;

(2) limits any duty the school has under the law, including its duty of care to students; or
(2) REIFRIGENABNERNS, SEFRNFENRNBRMRE;

(3) makes a parent liable for, or excuses the school from liability for, any loss, damage or cost to the extent
that it was caused by the negligence or wilful misconduct of the school or its staff.

(3) WFEMAHK., HMFHEAPAFREEBIRA LTI REREARLITRERE D, FREKHAE
=E, HRFEFRNIEE.

Where the law requires the school to make a reasonable adjustment for a student, for a parent who has a
disability or for a person authorised under Clause 38 who has a disability, the school will make it even if
another clause of these Terms says otherwise.

MERERERAFE, RAEEREIRKIIZE 38 FABENBERENATELESIERE, BMEERE
MEMEXSENE, FRIVFIELIZSIEFE,

B. Enrolment

B. IRBE5A\F

4. Confirming enrolment. A student’s enrolment is confirmed only when:

4. NFHIA: FERNFIEBR U T 2BREEHFTHIA

(1) the parent has truthfully completed and signed the Enrolment Form 2027 (including these Terms and
the Refund Policy 2027), and all information given is true, accurate and complete to the best of the
parent’s knowledge, with nothing intentionally left out; and

(1) KKEWSEESHEE (2027 FANFREBZR) (BEARFHRM (2027 FREFBEE) ) , FriRHAY
2EESIEEMMESL. &, T, LEZERER;

(2) the parent has paid all required fees in full in accordance with the Fees Schedule 2027 and the Tuition
Fee Discount Policy 2027 .
(2) RKERER (2027 FZEHAH) 1 (2027 FEBAEBER) NHEMFLIZEH,

If information given under item (1) is later found to be false, misleading or incomplete, the school may
refuse the application, suspend the student’s attendance or end the enrolment for that reason, but only
under Clause 54.

MBARAMESE (1) TURENERSER. BIRSUHATE, FRINARE 54 FULLAHELIRZH
1B HIEFE PIRFERIEHFEE

5. Information about the student. So that the school can keep students safe and plan its teaching and
any reasonable adjustments, the parent must truthfully disclose in the Enrolment Form 2027 any of the
following that may affect the student’s safety or participation in class: a medical condition; an allergy
(including any risk of anaphylaxis); a disability; or a learning, behavioural or other additional need,
whether or not any of these has been formally diagnosed. The parent must also:
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5. 24 ER . NMREFERSE, HETERTHEFENSEARIEE, KKMNE (2027 EAFRER)
FNLESAREFMNFELLEIB5REEFINERR L. 385N (BERETECEIHREX
) o BEEER, UKRES. THAFREMSENRHEE (RFeLLRBREETELKIERIZHE) . XKIE
i

(1) provide details of any medication or action plan the student requires;

(1) REFEMFAHYMINIANRIESZE (action plan) AITFE;

(2) provide a copy of any court order relating to the student (for example, a parenting order or an
intervention order);

(2) RESFEEXNEMERSGS BINE)LLHFHL) BEIE;

(3) state whether the student receives any individual support at their mainstream school (for example, an
aide, a Student Support Group or an individual learning plan); and

(3) HAAFEEERESRAFTEM NI FIMPANZFALG. FEFFNAH N FIFEI L) ;

(4) promptly tell the school about any change to the parent’s contact details (including phone number,
email address, WeChat ID and home address), the emergency contacts or any information given under
this clause (including the student’s health information, additional needs and any new or changed court
order).

(4) MRKHNERAR (BIFERIESIE. BFHFE. MESHXRERL) ( E2EKRAAN, FTRAKEMS
NEMES (BREFENRRES. FHRFE, UNFNHTEENERGS) RETL, RNBHMF
o

The school will act in accordance with any court order provided to it.
FREKEBRRAFRIVERGBLTITS.

6. How the school uses this information. The school will use and disclose the information about the
student given under Clause 5 to support the student’s safety, wellbeing and learning (including planning
reasonable adjustments), to respond to emergencies and as required or authorised by law. It will handle
the information in accordance with applicable privacy and health records laws and the school’s privacy
collection notice. Information about a student’s health, disability or additional needs will not by itself be a
reason to refuse enrolment.

6. ERMER . FR/AREZENZ2MNE OREE. IRFEFY (BEFIESIEARER) , Ak
BESER, UREERERIATNERT, EAMKERSE 5 FIRENEXFLENER. FRER
RIS AR REREREEEAENZERNEMNESBLIEXLEER, FERE. REIEHEENMEX
=5, REFAERAFERIELHERZIER,

7. No free trial classes. The school does not provide free trial classes under any circumstances.

7. MRHRFERIR. FRESAHER TIRRHERR,

C. Fees, refunds, absences and course changes

C. &M, B#H. RRSREXE

8. No refunds for a change of mind or personal circumstances. The signing parent has read and
understands the Refund Policy 2027 and must comply with it. Places in each class are limited, and the
school plans its classes, teachers and learning materials for the whole period paid for. For this reason,
once fees have been paid, no refund is given for a change of mind or personal circumstances, whether
before or after classes start, except in the special circumstances set out in the Refund Policy 2027 or as
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provided in Clause 10 or Clause 13. For example, except where Clause 3 applies, no refund is given
where:

8. AEEEH T AREFRFIBE: EERKEFIEHIER (2027 FREBEE) , HIUETZEEK, H
FRMBMER, BERIREHBENENRETHIIL. BUTHEIZRR, BR—S8, RREFR
AR RE, HWAERERZEEEHMARRRKGRE, B (2027 FREHR) MERISHFER, UKk
RFME 10 FHE 13 FZEMERFRIN. FI30, BRE 3 FERNBRSI, UTBERIYRTIRE:

(a) the student leaves their current place of residence for any reason or for any length of time, including to
travel outside Australia;

(a) ZEREMRESFLFEEM (RICHIEKE) , SEFERARITUSMIERSMEX;

(b) the family moves home, however near or far, and whether or not the student continues to live with the
same person (for example, moving from a grandparent’s home to a parent's home);

(b) RERR, TieHIBELZEMNERIA, BERCFERRNMERERREENARLRRE (HINHAE
REFIMERXBRBEXDR) ;

(c) the student falls behind in their studies or refuses to do homework, or family circumstances affect the
student’s learning (for example, the parent is unable to supervise the student’s study or works late); or
(c) FEFIHEZREIEETHFL, AREBFAXWFEFS BIOIRKLEERFEFS), SR
KIERIRKR) ;

(d) the student finds the course too easy or too difficult, including where the parent has chosen a higher
course than the one the school recommended (Clause 14).

(d) ZEUNRERBTZUE, BERXKEFRIIFERREFREBWNERINESHIRE (F14%) -

9. How arefund is calculated. This clause applies to any refund given for a reason relating to the student
or family under the Refund Policy 2027 (including a refund requested before the term starts), and to a
refund when the school ends an enrolment on a ground in Clause 54. It does not apply to a refund under
Clause 10(1), Clause 10(3) or Clause 10(4), and only item (5) applies to a refund under the alternative pro
rata rule in Clause 10(2). The refund is calculated as follows:
9. BEMHESE: RFEFIREFENRER, & (2027 FREKKR) HIEMIRE (BEFFRIHIEN
BZE) , URFERETE 54 FAATIERXIEFHENINRE, HRAFITR. AFFTERTE 10FE
(1) M. % (3) WM (4) WMPMARRIREE; MKHRE 10 K% (2) DURLLHIREZNMENIEAIREE, X
ERAARSE (5) W, HREAENT:

(1) only the unused portion of the tuition fee is refunded. All discounts of any kind previously received for
the student no longer apply, so the tuition for the class days already used is recalculated at the full
(undiscounted) rate;

(1) (NEZERERIHINFEER. ZFLEEEZZHNMENE (RMEAMRE) HFABEER, et
RENZEERRN RITINNE) ENTE;

(2) class days in the period for which the student is enrolled, up to and including the day the school
receives the written request (or, where the school ends the enrolment, the day the enrolment ends), are
treated as used, except a class day for which the school provided neither the scheduled class nor a
replacement class (such as an online class under Clause 20);

(2) EFERBMIZAEA, FREEIPEHIBEEE WHFRALFFHE, WAFELILEHA) SZE
NEIRB, HOAEER; BEFRME - LDRARRRHEEREZHREHERE (BINESE 20 FiE
MW LIRTE) /Y, Z ERBAAAEER;
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(3) the refund is the tuition fee paid for the student, less the recalculated tuition for the class days used and
the refund processing fee set out in the Refund Policy 2027. If the result is zero or less, no refund is
payable, and no further amount is payable as a result of this calculation;

(3) BEEZFMNZFECHMNFE, BECERALRBRENEMITENESRE, Uk (2027 Fi1B%E
HBER) MENBRRFLEE; MHBERANTHNY, WAFEE, BERKEMAALRTEMSBITIHINE
fAIFRI

(4) the registration fee listed in the Fees Schedule 2027 is not refunded, as it covers the staff time and
other administrative costs of processing the enrolment;

(4) (2027 FZERAA) FRFIBCEMERFIRIE, ARNEMER T AEROIBIREFATHANRE
ITER S

(5) any other amount owing under these Terms (for example, fees or charges under Clause 13 or Clause
37, or costs under Clause 33, Clause 34 or Clause 46) remains payable and may be deducted from the
refund. However, a disputed amount will not be deducted; and

(5) AEFTNHMB IR (FIUIFRSE 13 £3EE 37 KRR, HIRE 3K, EMFHE 6 F
NAEBRZER) A, FREIMRERIAPIRR; B NFRIAMRLRFRIAIIRR;

(6) where half-year tuition has been paid, items (1) to (3) apply separately to each half-year for which a
refund is given, and discounts are withdrawn and class days are counted only within that half-year.

(6) WMFHEZFFHM, £ (1) MEFE (3) DURSMRBRENFENHIER, BUBRERITE LIRHE
PR FZFFEZRN.

10. Refunds in other situations.

10. HitE R THYRE:

(1) Application refused. If the school refuses or declines an application for enrolment for any reason
(including for a reason in the opening words of Clause 54) before the student starts classes at the school
in 2027, all fees paid are refunded in full.

(1) MBRIFWIEL . FREFET 2027 FEARFELIRA, AEARRE (B1E% 54 FF KRR
RRH) ELHAEZHIRZ BB, BEBHNN2ERER,

(2) Enrolment ended by the school. If the school ends an enrolment on a ground in Clause 54, the
school will refund the unused portion of the tuition fee, calculated under Clause 9 and the Refund Policy
2027 (including the deduction of the refund processing fee). A different rule applies if the enrolment is
ended on ground (3) in Clause 54 and the parent disclosed at enrolment all relevant needs of the student
of which they were then aware, and promptly told the school of any further relevant needs once they
became aware of them (Clause 5). In that case, the school will instead refund the unused portion of the
tuition fee on a pro rata basis from the day the enrolment ends; discounts continue to apply, no refund
processing fee is charged and the registration fee is not refunded. Clause 9(5) applies to any other
amount owing.

(2) ZRAEILFE: FRETE 54 FMTBEHRIEFFER, BIRE o KM (2027 FREHZEK) HEH
BEREREINFE (BFENFRERFLE) . BUESE 54 5% (3) DUERAILFFE, BRKERA
RENSRIRELYNMAIEZNZELTEXTE, HAEFNEMEXFTERERNENFR (£ 5
%), WERAENME: FREANEFEAXLSAE, RUEFREREATINFESE, EEZZHMN
BHEEY, FRENRRFLEE, BEIMERTRIE, EMNARIUERE 9FE (5) MAIE.

(3) Course or class cancelled. The school may cancel a course or class, before or after it starts, if it
reasonably considers that the course or class cannot viably or safely start or continue (for example,
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because of insufficient enrolments or because a teacher or suitable premises are not available).
Cancelling includes ceasing to provide the course or class. If the school cancels, or is otherwise unable to
continue providing, the student’s course or class and does not offer a suitable alternative class (a class at
the same year level held face to face on the school premises, or another class that the parent accepts),
the school will refund the unused portion of the tuition fee on a pro rata basis; discounts continue to apply
and no refund processing fee is charged. If this happens before the student starts classes at the school in
2027, all fees paid, including the registration fee, are refunded. A course or class that continues online
under Clause 20 is not treated as cancelled or as one that the school is unable to continue providing; item
(4) applies instead.

(3) BUHIRERRIIE . FRNSEINNFISHLEFIRFEREH MR A THARE (FlkE AHAR
B, RLERHBINGEAM) , AIEZRENMEFIEZRIHZERERUH, BUHRTESIR, €
BELEFIRZRENIAR. FREVEFZEFRRVIRENIEL, SKAEMRRTESEF G ZIRTZEIE
%, BERRHESENENANS EREANERNE—FRIER, IRKEZHEMIER) B, FRER
EEFIRIERERHONFE, EEZHNRAIBLEEN, BEFAREURRFLE, N EABEREAERFET
2027 FEARFIE LR, FRGBEEHANEER (BIEIMEE) . FRIZE 20 TN £
RATVRMBIRIZHIAR, FAANERBCE, BAMAFRTELEF g, MEASE (4) TRIME,

(4) No face-to-face classes for an extended period. If, for more than 5 consecutive class days, face-to-
face classes for the student’s class are not held, the student may be withdrawn by written notice at any
time after this has happened, or after the school has announced that it will happen, and before face-to-
face classes resume. The school will then refund the unused portion of the tuition fee from the date of the
notice, calculated as under item (3). This item does not apply where face-to-face classes are not held
because of a direction or order made by a government or public authority under legislation (for example, a
public health order) and the school continues to provide the classes online. If the venue owner closes its
premises, or stops the school from using them, because such a direction or order requires it, this is treated
as caused by that direction or order; any other decision of the venue owner (for example, to carry out
works or to end or change the school’s hire arrangement) is not.
(4) KEAZZEMEER: NFEMEHRESEY 5 M DRARH#TER, WBZBERIEEENRFERE

Bz, EMEEER, SIENUPELNEBNFER, IFENBRY., FREBEMZH
e, &% (3) IMAETEHRERERBINFESE, WRBIFHAHNAIKEEHNESHHT ()
MAHDES) MAEHITER, MPRUERMN ERR, WRERAD, HttEEIZESHHTH
ERMXAGMEF L FRER A, WARZESHHSER,; FAFEHNEMRE (Fl#HT
ML, HRUEHTEFRNFGMBRLH) WARAHZIESHELIER.

(5) Suspension. Tuition fees are not refunded or credited for any period during which the student’s
attendance is suspended under Clause 54. However, if a suspension is later revoked because it was not
justified, or is found not to have been justified, the school will refund or credit the tuition fee for the class
days the student missed because of it. If a suspension continues for more than 5 consecutive class days,
the student may be withdrawn by written notice, and the school will refund the unused portion of the tuition
fee from the date of the notice, calculated as under item (2), as if the enrolment had been ended on the
ground on which the student was suspended. If the student has been withdrawn under this item and the
suspension is later revoked because it was not justified, or is found not to have been justified, the refund is
instead recalculated as under item (3), from the first class day the student missed because of the
suspension.

(5) EELIR: 125E 54 FEEFLE LRY, HEFEMABNFEZERTRE, WAFHN, BNEHELIRE
ERERZAKIBEMHEEGE, IWINERZAE, ERBEFININFZEFLRIRN LIRANFESE, NEHE
FiRiEgEE 5 M ERA, AIUPEERBRER, AFEMERYE, FREBEBEMZAE, &E (2)
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A ETBEHRERERIMONFRE, HENMARFEESFE LRFMKIENR —TIERAMA L, W%
FERSTIRY, MEFLREEERRZE&IBMEEHE, HBOAERZMKIE, WRERNZKE (3) T
7%, BFEREELRMBRRAE - ERBESHITE,

11. Absences. Except as provided in Clause 10(5) and Clause 12, if a student is absent for any reason
(including iliness), the tuition fee for the missed class day is not refunded or carried forward as a credit.
Unless a credit is chosen under Clause 12, the student may collect the learning materials for that class
day at school (if available), and any writing assignment set on that class day is marked in accordance with
Clause 22.

11. BRiR: BRE 105%%E (5) TINE 12 FBEAEIN, FERERARERIR (BEFRKR) 7Y, FriRLER
AMNZFEARTIRIE, URERNTGR. FRRE 12 FEFEATMERIN, FEAERIZEIRENES
R (WA) , ZEREHENEXIRE 22 ZRFER K.

12. Credit for an absence. Once in each half-year (Terms 1 and 2, or Terms 3 and 4), the parent may
choose to have the tuition fee for one class day that the student missed kept as a credit. For a student
enrolled in both English and mathematics, a credit is available only if the student misses both subjects on
that class day. The credit is the tuition fee actually paid (after any discounts) divided by the number of
class days covered by that payment. It may be used only towards the student’s tuition fees for 2028 and is
not refundable. No credit may be chosen for a class day missed because of a suspension; Clause 10(5)
applies instead.

12. BRIRFMSFR:. BFFE (F—. ZFHALFE, F=. OFRANTFE) , KKAEE—R, BFEE
FriR3FE— _EIRBMFE B AT, FRIRRIEMBFNFE, NEXHEIIRIR, HeEFEE M
IR FTREMAMNRMBRERIRACGNFEE, RLIZEFEMASZN EIREH. RN ATBTIR
MZFE 2028 FMFE, FFRIE, AEEFE LIRMRIRN LIRE, FEEEFERATMR, MEAE 10
%% (5) DAL,

The parent makes this choice by telling the school in writing before the next class day after the absence
(or, for an absence on the last class day of 2027, within 7 days after that day). A credit cannot be chosen if
any of the learning materials for that class day (other than answers released under Clause 18) have
already been received by the student or collected for them, or if a writing assignment set on that class day
has already been submitted. If a credit is chosen, the student does not receive those learning materials,
and any writing assignment set on that class day is not marked. Not choosing a credit for one absence
does not use up the credit for that half-year.

KEMNERRENT— P LIRBZAT (R 2027 F&E5—TLRBARIR, WHAEZAEF7XA) , UFB
BB FRIELER, IFERABKEHMABAREMENZ EIRANEREIRE (BE 18 KA
BHERRIN) , HEERZLERBBENEX, WARFEERATMR. RKEFEHTAGRE, F
EREMIN ERFIFHEHR, Z ERBHENEXB AT KERMERRIFEFENTTTRET,
S RAZFFERRE

For the mock exam classes (Clause 23), the following also apply:
REIE (55 235%) BIRRIR, EIURLATAIERIE:

(1) home mock exam papers are part of the learning materials for the class day on which they are
reviewed; and

(1) ARRENEZERE T HEZRZHN LIRENFIEN,;

(2) no credit may be chosen for an absence on the day of an in-class mock exam or on its review day.
However, if the student is absent on both days and none of the papers have been received by the student
or collected for them, the parent may choose one credit (for one class day) for the two absences together.
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The time limit above runs from the second absence, and this credit is the student’s one credit for the half-
year in which the first absence falls.

(2) RWIREFWNZXBFHBEBERIR, WRFEFRENTLR. BEERXITRIR, BEFERARK
B, ABRAEHTNEA—DEESH, RKIMXFRRIRESHEZFE—REATER FE—1LF
HitH) ; EREFHARBE ZRRIRREE, IR ANE—RRIRFTEF FRRER.

13. Changing year level. A request may be made for the student to move up or down a year level, subject
to a place being available in the new class. A student enrolled in both English and mathematics is always
at the same year level in both, so a change of year level applies to both subjects and counts as one
change. Each student may change year level no more than twice in a school year. No administration fee
applies to the first change; a $50 administration fee applies to the second. A change made at the school’s
initiative, or as a reasonable adjustment, does not count towards this limit, and no administration fee
applies to it. The school does not provide any learning materials issued to the new class before the
student joins it. If the tuition fees for the old and new year levels differ, the difference is calculated pro rata
for the class days remaining in the period paid for: the parent must pay any increase, and the school will
refund any decrease (without a refund processing fee).

13. ARER: TAFEREREANS—RFE—RNVE, BFIFEANNIERET (L, FNRIEFIEMEK
FHNFE, REAER—F%; BEFRENBE—HRBE, it h—R. BNEESFERZAPEER
PR, SB—RAUWENFEREE, RSN 50 R F48k, FREIFHVIEE, FASIEARER
MIEHBYEEE, R ANLERRER, BARWEFLEE, AMRAREFERATNELABNEIAR, FR
et WFIAFRNFERE, EMREFEEHZHERRN LRBZLLHNE: HFERFERSH,
KEKIAMHET; BIKN, FRBEEEG (RREUEBRFLE) o

D. Classes and learning materials
D. REESFIAEH

14. Course level. The school’s English and mathematics courses are extension courses. Year 1 courses
start about 6 months to 1 year ahead of the mainstream school curriculum, and from the Year 2 courses
onwards they move progressively further ahead, to about 2 years ahead. Homework includes simpler
questions as well as questions at the level of high-achieving students, and the end-of-term exams are set
at that level. The school will recommend a suitable course, but the parent may choose a higher course
instead, in which case the parent accepts responsibility for that choice, including the possibility that the
student will find the course difficult.

14. R 205 FROZENMHBFAREHINIRSIRE, —FRREVRLLARHEBANEEE—F;, M
“HFRIREE, BRIBEZRINK, EELLHRERAORE, BARFLVEERERNAR, WHEIRMKS
MBEZEKFIRENRE ; SFHRNIRZHERNGNFTFZENKTERR. FREEBNGENRIE, B
KKAEFRUFEREESRFRE, RKELLLEERN, HBTHR, SFFEATRIFRERE
&

15. Enrolled courses only. The school teaches, and provides learning materials for, only the course(s) in
which the student is enrolled and for which fees have been paid. For any other course, the school does not
provide learning materials (including lists of topics) and is not obliged to teach or tutor the student in the
content of that course. For example, the school does not provide learning materials for the first half of the
year to a student enrolled only for the second half, mathematics learning materials to a student enrolled
only in English, or Year 1 learning materials to a student enrolled only in a Year 2 course.

15. (XRFAIRIRTE . FRNARTZECIRBHHFFIRENHAT, HURHXLERIENFEIER, WTFHM
R, FRARUFEIZN (BEFEMIRRER) , UEEXSHFLEBRNESHIAS. Fii, 4R
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BTFHFERENFE, PRAREELFFRENFZIADN, [MRIRFKENFE, FRAEHEFHNFES
BEL ORIEZFRRENFE, FRARE—FFRENFEIRZR,

16. Questions. Teachers answer a student’s questions only during class time or recess on class days
and during the Zoom live tutoring sessions under Clause 24, as time permits, and only about the learning
materials for the student’s enrolled course. They do not answer questions about mainstream school work
or materials from other schools or organisations, and do not answer questions by text message, WeChat,
phone or email outside these times. This does not limit communication with the school about health,
safety, complaints or support arrangements.

16. EEE: EBIMNELREMN LRIIREARER, UKIEE 24 FIRHEHN Zoom ERHSIELAFESE
8¢, HUBENTRIME, ZECENRELEMBRRENTEIRR, ZIMABEARELHEHMER. ¥
MERAEXEE, BWAELDRFELSIMETIERE. B, BIESBFHESER. AFTIRBIRER.
T2, RIFSXHRASFR#ITIER,

17. Printed learning materials. Except for answers released under Clause 18, marked writing returned
under Clause 22 and recordings of Zoom sessions under Clause 24, the school provides learning
materials in printed form only and is not obliged to provide electronic copies of any materials or pages,
including when a student is absent. Printed learning materials are handed out at school only; the school
does not post or deliver them. However, when classes are moved online under Clause 20 or Clause 43,
the school will provide the learning materials needed for those classes electronically or arrange for them
to be collected.

17. {WBRFEIZH . BRIZE 18 FRHEMBER. KE 22 FAEIMEHRIEXX RIZE 24 ZIRMHH Zoom R
Boh, FRIREEARMRFIZR, REXSREEFRZZEFHRD NEB TR, FEIBRKRE
B7RR. BEAFIZEHMXTERAKRLE, FRAMZMHIBEFHEIXRS . BINIRE 20 FEE 43 FAAM L
RIR, FREUBFANRMMBNFIAER, HLHTE

18. Answers to weekly booklets. Answers to each English and mathematics weekly booklet are
normally released on the day after the class day on which the booklet is handed out, in the way the school
notifies.
18. BRI ER: RENBFSARNNER, —RELABZTHNH ERANEZRX, BRERBRNS
AW/

19. Copyright. Learning materials are protected by copyright. Students and parents must not copy them,
or share or distribute copies of them, in any form (including by photographing, scanning or posting them
online) without the written permission of the school or, for published textbooks and other materials in
which copyright is owned by others, of the copyright owner, except as permitted by law. Students and
parents may, however, save or print for the student’s own study any learning materials that the school
provides electronically under Clause 17, Clause 18 or Clause 22, or as a reasonable adjustment, where
the school owns the copyright or the copying is otherwise permitted by law.

19. R FIHBRZRRIP, REFRPBEITA (BB HRRAHEMBAMAZEMRINAIZER,
MREZRRNFAEABEIFA) , ZENMRKARFUEEATN (BEFRE. AR EERR) ShHXER
K, ROZE. FRESHE, BERAFRBRRIIN. TE, MTEREE 17%. F18%. F 22K
EASERRERUBFANRENFEIRN, MRFREERN, HZEHREERATHNEMIBER,
FEMRKITLUREFITED, HEEEHSFEIER,

20. Online classes. The school may temporarily move classes online if face-to-face classes cannot go
ahead as planned, for example, because of teacher illness or personal leave, use of the school premises
by government authorities (for example, as a polling place for an election or referendum), extreme
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weather or an emergency. The school is not obliged to provide recordings of online classes. If, for more
than 5 consecutive class days, face-to-face classes are not held, Clause 10(4) applies.

20. (LR ERBTHRRIER. RERBMAIIIER (FBFEEESeRARNKRERE) « Rin
REHZRBRFRRA, TEZHHHITERIR, FRAGEAAN ERIR, FRIGEXSREMIRR
Bo WMESET 5 M LIRARHITERE, ERAE 10FXE (4) TRIME.

21. Seating. Seats in class are taken on a first-come, first-served basis, and the teacher may change
seating for teaching, behaviour or safety reasons. Parents must not reserve seats or require a particular
seat for a student. Short-sightedness or other vision problems that glasses or contact lenses can correct
are not, by themselves, a reason for a particular seat, and students who need glasses should wear them
in class.

21. EEfl: REEAHIZCILGHNRNEZH, ZBMARARY. LEXARFZREEN. RKAIFAFE
FRER BEU B B RIS TE FEfiL, T MF el@E I B AR IF S ARIFFIENA SR, 2S5 R pLERIETE E
IRVIEH; FEMBRENFE, LIRNNAERR.

If the student has a health or disability-related need (for example, the student uses a hearing aid or has a
vision impairment that glasses or contact lenses cannot correct), the parent may ask for a seating
arrangement. The school may ask for supporting information from a health professional (for example, an
optometrist or doctor) and, after consulting the parent, will decide what arrangement is reasonable. The
arrangement need not be the seat requested (for example, the centre of the front row) and, unless a
particular seat is needed as a reasonable adjustment, does not give any student a permanent or exclusive
right to a seat.
FERARRNARREAHEREN (FIUMEBBIAEE, AL EEIMEREHSRRMERLIE
1B , KKAIHEBFEULH,. FRAZERRKEERETEZEWALT (HIINKEEITKEL) BIEXIER, 3
EERKNEGE, RESENEULH, ZRHAT—ERRKEREM (FINE—HES) ; FRIEE
NEEFBEHHRERE T EENA, ZEHARFERFEREE SASE SE—ERINF,

E. Writing, mock exams and other services

E. fEX. REREMIRS

22. Writing assighments.

22 {EX:

(1) For Year 2 courses and above, and for the mock exam classes, writing assignments (including the
writing in home mock exams) must be typed directly into the school’s online writing submission platform;
scanned, photographed or handwritten work is not accepted. Marked work is returned to the parent by
email.

(1) ZFERRULREMRZWAIEX (BREEREZDPHNEN) , IEEEFROINLFEOERTE
ERANFEIL, NEZPER. BBRSFER. #eEaESGERT B FHiH RIXL KK,

(2) The school sets the times for submitting writing assignments, including the last day to submit them
each term, and notifies parents of them at the start of each term, and of any change before it takes effect.
Writing submitted by the notified time is normally marked by the second Sunday after the class day on
which it was set (that is, 8 days later); writing submitted after that time is marked in the next round of
marking. Writing submitted after the last day for the term in which it was set is not accepted, even if the
student was absent. For this clause and Clauses 11 and 12, the writing in a home mock exam is treated as
set on the class day on which that mock exam is reviewed.

(2) ExpNEREE (BESFHENEEERH) AFRAE, HFESFHRAFNBIRK; 6%
B, TZELENEIEN, TRMNRESNZABERNEX, —REAEZEXN LELRAZENE-ITE
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B (B8 Xja) sizaiiteisese; @iYEaCHY, T —REFHIFH EHERFEXNFHRNER
EERAZEERY, AFER, FERRNTR. MAFRE 115K, F12FME, EXRESHHE
XAAEHRFEZEZH BIRARE.

(3) In special circumstances, marking may be delayed, in which case the school will complete it as soon as
practicable.

(3) MBYFFRIER, HCAFIREHER, FRIGRIRTEM.

(4) For Year 1 courses, the teacher decides how and when writing assignments are submitted, marked
and returned, and the marking time in item (2) does not apply.

(4) —FRFIZRESCUNRIR B 2832, HEERA&R[E], BHEIMAE, FEAFE (2) BXTFHEAESERY
ME

(5) The writing in end-of-term exams and in-class mock exams is handwritten, and is not covered by this
clause or by Clause 11.

(5) HIRZHAMRAREFNIEXANFES, FEREFME, BABTHE 11 FATREIEX

23. Mock exam classes. The Scholarship Test mock exam classes and the Selective Entry High School
mock exam classes hold two kinds of mock exam:

23 #EE: NFAREMANERSPIEEZUERE 2 M.

(1) home mock exams: the papers are handed out in class on the class day before they are reviewed
(normally one week before), the student completes them at home, and the teacher reviews them in class;
and

(1) EREE: RESTHBRENT—MLRE (—RA—FER) BRERW, FEERTH, EME
R EHEE;

(2) in-class mock exams: the student sits the mock exam in class, and the teacher reviews it in class on
the following class day.

(2) RAEZ: FEERESMES, BMET T LRER L

Each mock exam is made up of several papers, one for each subject tested.

BREEAREZIRE, 8THEZE—MRES

24. Zoom live tutoring. The school provides live tutoring sessions on Zoom free of charge for students in
Year 2 courses and above, and in the mock exam classes. Sessions are recorded, and a recording may
include the name, voice and image of any student who takes part and anything they type in the chat. A
recording of each session is normally available for 7 days after the session, to students in the same course
only. If a recording fails, the school will not provide a replacement recording or session. Students and
parents must not record, photograph or share any part of a session or recording.

24. Zoom HIEWS : FRN _ERR ERRLUREEYINFERBRE Zoom BEHSIE. BSRE
F4l, RETEOSSNPENUE. B, PERETHXEHNNAT. SRESENRE—RT
ERSIREREN 7 RNEE, BNER—RRNTE, MREEN, FRASIFRBITINE. F4
MRKARERE]. HIERS ZRSLLREHEAHS.

The school notifies parents of the regular weekly day and time of the sessions. It may change the date or
time of a session, or cancel a session that cannot reasonably be rescheduled, because of a teacher’s
illness, personal leave or work commitments, and will give parents reasonable notice before permanently
changing the regular day or time.
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HSREABENHFHNEHZFREBMNK K. MEMER. FERUBELERH, FRAPEETERHE
SIRAYBHAKRY (B]; 0T ERIEREE, WAIEURIZRHSIR. FROKABEEEN B FXEa, RKa
FREKEGENRAE,

25. Scholarship application and interview coaching. The school provides free one-on-one coaching
on scholarship applications (including the résumé) and interviews only to a student who, when the
coaching starts:

25. REFHIFREIAHES . FRUNTHSABRFTSUT2HFENEL, REREN——RFEE
FRiE (BfEERH) REidES:

(1) is enrolled at the school in both English and mathematics;
(1) EFERFERMIZIZENHFRR;

(2) has completed at least one full school year (all 4 terms of a calendar year) of continuous enrolment in
both subjects; and
(2) EEZRANMERRELF—NTEFE E—M2HEEN2IENFER) ;

(3) has at least 8 consecutive terms (2 years) of continuous enrolment in both subjects, counting the terms
already completed, the current term and any later terms for which tuition fees for both subjects have
already been paid.

(3) ELMFMRIERMEEL 8 NFH (RMFE) , ITENGEESTEMNFE. HaiFH, UREBHHmE
FENEEFH,

Any term before a break in the student’s enrolment in either subject does not count. The school decides
the format, number and timing of coaching sessions.

E—RIERPEEY, PEZEIRNFRRTEER. WSEN. KRB EIRFRIRTE.

F. Support and class requirements

F. 3785 iR ER

26. Class format. Classes are held on Saturdays, with one teacher for each class. The school does not
receive the kind of funding that mainstream schools receive to employ specialist support staff for students
with additional needs. Students therefore need to be able to take part in a group class with ordinary
classroom support, together with any reasonable adjustments the school makes under Clause 27.

26. LRI ERTFTEHN LR, BHIR—UEMRR. ARARGATREBEZLVARNERHAFTEN
FHRHZEFNEGSE, BEREEREFUIEEZSE, HAlt, FETNEBE—RREFURERIZSE 27%
FHMNSERAERTS5&KREFES,

27. Reasonable adjustments. The school will consult the parent and make reasonable adjustments, as
required by law, to support a student with disability, a medical condition or other additional needs.
Ongoing one-on-one supervision or care for an individual student is not part of the school's usual
classroom staffing, but the school will consider any request for individual support case by case. If
information about a student’s needs was not given at enrolment, the parent must meet with the school
promptly when asked and work with the school on a support plan. If, after a reasonable period of support,
the student is still unable to take part in class safely with ordinary classroom support and reasonable
adjustments in place, or the adjustments the student needs would not be reasonable, having regard to all
relevant circumstances (including the school’s resources), the school may, after consulting the parent,
end the enrolment under Clause 54.
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27. RIEAE: WTAEAE. BRINVIEMBHRERNZE, FRESRKDE, HRERIGERRE
BT LS. ATAFERAHFEN— N —FBPHRE, FERTFREBNREALGRKE, EFRE
MPRZFHRIBTHIT NIRRT MIRBIREHFERHFTENEXER, RKATFRERRR
S5ZRKE%, HESFREEXFAR, NFELIT—REENZHEGE, BIEEE—RREIFHRE
BiARER, DLTEREMS5REFS, AEFSEEMERXER (BEFREAR) &, FLEMRS
FIRZERAAEE, FRAESKKNERG, &% 54 FRIERZFENFHE.

28. Class requirements and settling in. Students must follow classroom and recess rules and must be
able to take part in class with ordinary classroom support and reasonable adjustments. Taking part in
class includes (but is not limited to) staying in the classroom for the lesson (except to use the toilet or with
the teacher’s permission), returning to class on time after recess, listening quietly when the teacher is
speaking, following the teacher’s instructions, attempting class activities as directed by the teacher, taking
part in group activities, not walking around the classroom without permission, not using electronic devices
without the teacher’s permission (other than a device the student needs because of a disability or medical
condition) and not disrupting the teacher or other students.

28. LIRERSEME: FEIET LIRMIREILE, HETE—RREIRRSBRBRERTS5RES
o E5REFIAEBARRT: ERAREIBEREAN (EWFAKEEMATFHFRIN « REAKSGEE
BEZHE. ZMHRNRFHFITE. IWAEMRETR. REMNERZATHREED. S5EEKE
. REATAEHRZENMEED. REBMATFMERBRFiIgE (FERAESRERAFTEZERN
RERRIN) , URAEmMEM ERMEMEZEFE S,

If, after a reasonable settling-in period (normally no longer than 2 weeks), a student is still unable to meet
these requirements or the toileting requirement in Clause 29, the school will discuss the matter with the
parent and, subject to Clause 27, may end the enrolment under Clause 54.
MFENFREIEERENH (—RFEI2A) , MEERE ERERIE 29 FRMMER, FIKR
RERKAE, HeIEARME 27 FIAHE N, &5E 54 FRIUEZFENFHE,

29. Toileting. A teacher may walk a student to the toilets, but for child safety reasons staff will not enter
toilet cubicles or have any physical contact with a student while the student is using the toilet, except in an
emergency. Unless an individual arrangement has been made under this clause, students must therefore
be able to use the toilet independently, including cleaning themselves afterwards.

29. 90 EMEIEEFERMEIRER, BAREILERE, BREJBRIN, BERAIASHNMFRE
&), BASEFENNESHEEERSAFER, Fit, FRERERAFELNFILHIN, FEFEEIRIT
FeRI, SEEERE.

If a student needs an individual arrangement because of a medical condition, disability, incontinence,
limited mobility or other additional needs, the parent should contact the school in advance to request one.
The school will assess the request case by case, taking into account the student’s circumstances, any
supporting evidence and its legal and child safety obligations, and will make reasonable adjustments
where required. Students are encouraged to use the toilet during recess where possible, but this does not
prevent a student from using the toilet during class when needed.

MFERBERR. 7XE. KB, ToHAEREMPIATE, FEFREHMIIEH, KKNREAISF
KRR, REPFIF. ZREBEZENERXER. BXIERAURERTEER L EX2HENXSE#HTT
PNETME, HEOEEHSIERRE, FREMFERETIREARBN LA, BXHRBRFEET LR
B8 FER _EMFR.

30. NDIS. The school is not a registered National Disability Insurance Scheme (NDIS) provider and does
not offer its classes as NDIS supports. Whether fees paid to the school can be claimed or reimbursed
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under an NDIS plan is for the parent to confirm with the National Disability Insurance Agency (NDIA) or
their plan manager; the school gives no advice or assurance about this. The school issues only its usual
invoices and receipts. It will not enter into NDIS service agreements, use NDIS support item numbers or
prepare NDIS reports and, unless the law requires otherwise, will not take on any other obligation that
applies only to NDIS providers. This does not affect the school’s obligations under other laws, including its
obligation to make reasonable adjustments.

30. EIREREMRE IR (NDIS) | FRAZBEREAERKITY (NDIS) EMARSIRMEE (Registered
NDIS Provider) , tREANDIS 2#ARSIFLRIRILIRIZ, FRFULENRYZE A RES B NDIS it X H¢REL
R, EXRKBTRAERZERRE (NDIA) HitHIEEA (plan manager) &8Ik, FRAFUIR
HAEFMBRHRIE. FRIFE—MRBNEAZMBIE, FZFIT NDIS RS Y, FEEA NDIS ZHIB %R
S, MEBS NDISIRE; FERFEMEN, BWAEBERNERT NDIS RBRMENNS., BXFR
I RARIEEME RN BN S, SEFHEEEBNNYS,

G. Behaviour and safety

G.1Th5®R:

31. Safe behaviour. Students must behave safely at school at all times and help keep the school
environment quiet and respectful. They must not take part in any game or activity that is dangerous or may
cause damage to the school premises, including (but not limited to) playing with sticks, playing ball
games, running, climbing trees or rocks, digging in the soil and entering garden beds. This does not
prevent students from taking part in a class activity run by a teacher. During class time and recess,
students must not leave the school premises for any reason without the school’s permission.

31. R21TH: FEERIBZEIRRS, HBERIFRFH. HEEENFERIMR, FERSERAHT
EfRIfERE TR RENE R R B ED) (BEERRTF It Iuik. Fi. Tew. Ze/RULsk
Ak, BREIM#ENEIR) , BXAEWMEESMEINARNREE. LIREIREKRZHAE, REF
RIFR], FERFUEMEREBEEBSHRE,

If a student repeatedly behaves dangerously or unsafely and does not correct this behaviour after being
warned, the school may, subject to Clause 27, end the enrolment under Clause 54. In serious cases,
subject to Clauses 54 and 55, the school may suspend the student’s attendance immediately and may
end the enrolment without a prior warning.

MFERXMBERHAREIITH, EESHENMARIE, FRAETAEME 27 FRIFHR T, RE 54
FRUEZFENTFE, BLTERN, ERSE 54 FME S5 FMENRNIRT, FRALNFEFE L
R, HAIRRESLRIHETHE,

32. Drinks and nuts. No drink other than plain water (bottled water, tap water or cooled boiled water) may
be brought into classrooms, unless the student’s action plan or written advice from a health professional
requires otherwise (for example, a sugary drink to treat low blood sugar). The school is nut-aware: to
reduce the risk of allergic reactions, students, parents and accompanying children must not bring any food
containing nuts or peanuts onto the school premises. Because the premises are shared with other users,
the school cannot guarantee that they are free of nuts or other allergens.

2. XK SRR RuEHEK (RRAK. BRKFUREF) #NBE, FEEFEMINE,; BFENN
SAEBEARFETELATHNEEARRSZEERNERIN (FINAFEBROBISIEIR) . FREIT
RERIHPGEIER (nut-aware) @ AREIENGE, F4E. KEKKMET) LB FIETEAESRRERE
EHNERMENRE. ATFtSHMERERA, FRUEZRIEIHATEEE RRNHEMS IR,

33. Balls and toys. For safety reasons, students must not bring balls or toys to school, except items the
teacher has asked students to bring for a class activity or items needed as a reasonable adjustment. Staff
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may take a ball or toy brought in breach of this clause and keep it until the end of class, when it will be
returned to the person who collects the student. If school or venue property is damaged (for example, a
window is broken) by any student playing with a ball or toy brought in breach of this clause:

33. IKEEHA: HERERE, FEFSEFKLImATR, BEMERFENREEDIEFENYIm,
N SEBARERFIFNYI @R NFEBRAFEFXKLNAIR, HIRRATAIHRKE, %
MEBETRERELSEEFENA L. MEAEEETTNERFIFHEFROVKEHITARN, ERFR
AR (FIUNFTHEE FIKIE)

(1) the parent of the student who brought it must pay a reasonable proportion of the reasonable cost of
repair or replacement, having regard to the extent to which bringing it to school contributed to the damage,
whether or not that student took part in the play;

(1) FHREZMENFENRK, FRZFERTESHE, WIRERZY G B ZRRITF L LR
IR, AIESEEENERERAPNSIELLG;

(2) the remaining cost is payable under Clause 46 by the parents of the students who caused the damage,
shared according to each student’s contribution to the damage through the play (if the student who
brought the ball or toy is one of them, their parent also pays that student’s share); and
(2) ERFZABRERRIFNFENREKIESE 46 F&E, HIRESFEEREPNRAFTRENIER S8
(INERZYENFEBRESZ—, ERKIENAIBZFENSEBNES) ;

(3) in total, the school will not recover more than the reasonable cost of the repair or replacement.

(3) EZRUKENER ST B SEEEHERER.

Nothing is payable under item (1) if the student brought the ball or toy because of their disability or medical
condition. Items (1) to (3) do not apply to damage caused while the ball or toy was held by staff; Clause 46
applies instead.
NFERRAEFKEREBRROTMERZY M, REKLIIRE (1) TUREZER, IRTFREEZYMEE
BT FERE, MFRERE (1) MEE (3) I, MEHSE 46 F.

34. Children who are not enrolled. If a parent brings a child who is not enrolled in the school’s classes
(for example, a younger sibling of an enrolled student) onto the school premises, including at drop-off or
collection, the school is not responsible for supervising or caring for that child. The parent must supervise
the child at all times and ensure that the child does not behave unsafely or damage school or venue
property or the school environment. The parent must not allow the child to bring balls onto, or play ball
games on, the school premises. If the child damages school or venue property or the school environment,
or soils a classroom, floor or carpet, the parent must pay the reasonable cost of the resulting repairs,
replacement and cleaning (other than for fair wear and tear).

4. REFRMIENEF . IRKHFREFRMIENEZF GIIERFEENBBERE) ENKE (B1EE
EEEFER) , FPRAATEFIRMZEZF. RKALBREZEZF, HBRZEFIAMMETEE
HN1TH, FRAZREGMENUYHFRIAE; KKEAFFILZEBEFEFXKLEEANREHERERGT
Ko NZZFERFRIGMFNMYHFERIFRHF, HSBHE. HEISHESR, KKIAER
RN RIR4EE. EMMNEEER (EEBRMERIN

H. Drop-off, collection and supervision

H. ZX 58

35. Drop-off and collection. When arriving at school, the parent must accompany the student from the
school entrance or car park to the classroom door, must not let the student walk there alone and must not
leave the student until the teacher is present. The requirements in the previous sentence do not apply to a
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student waiting under Clause 41, who must go to the classroom for their afternoon class in time for the
start of class. When collecting the student after class, the parent must meet the student at the classroom
door and must not let the student walk alone from the classroom door to the school entrance or car park.
The parent is responsible for supervising the student between the school entrance or car park and the
classroom door, before the student is handed over to the teacher and after the student has been collected:;
school staff do not supervise this area at those times.

3. XFE LFS5EFERF: LFN, KKABRAFEMIIAEEZEILZITO, FMFILFEEHE
A, HAEEMIZELAIEF. LR EFRMNER, FERATIRE 41 FFEFENFELE; ZFEM
ETFLIRABRFEETF LRNEAE. BFEN, KKNEHAZEOZFE, FEULFEEHRBNEE
NARERNHEET, EFERRGEMZzaIREIEEZE, FEERIIEFZSHZEITOZERN
XIFABERXKATRE, FREMRIE LR EAAREEZXE,

36. Riding to and from school. The school strongly advises against students riding bicycles, scooters or
skateboards to or from school. A student who rides to or from school must still be accompanied to, and
collected from, the classroom door under Clause 35. Students must not ride on the school premises. If the
parent allows the student to ride, the parent remains responsible for the student’s safety while the student
is travelling to and from school, because school staff do not supervise students’ travel. Bicycles and other
equipment brought to school are the owner’s responsibility (Clause 47). This clause does not apply to a
student’s use of a wheelchair, mobility scooter or other mobility aid because of a disability.

36. BITETH: FREBNUFENFERBITE. BRETBR UATHRT ‘BT ) £TF. FEBT
ETEFR, RKMIIESE 35 XERAFEEHRZEARERZEIOEFE, FEFMEFERERBIT. KK
MAFFERBTLTE, FELTEEFNREMARKAR, BAFRBRGIFAAREEFELT
FRPNER. FEZRNBITEREMSMEMERTHR (5 47F) . AFFERTFELERAKEM
fER%HE. BotT e EthiThimB2E ArIIE R,

37. Late collection. The parent must collect the student promptly at the end of class and must notify the
school in advance if they expect to be late. If a student has not been collected within 10 minutes after the
end of class, a supervision fee of $10 is charged for each 10 minutes, or part of 10 minutes, after that time.
If two or more students from the same family are waiting to be collected, the fee is charged per family, not
per student.

37.iB#E. TRE, RKIEMEESE,; MUt T T REEEFE, TURFBNFR. NFEET
REETE 10 DHNAREIEE, BUHESRS 10 98 (R 10 2% 10 738pit) WEEIRZE 10 T,
NE—REBERRBHULFEFRFERIEE, BFERRKETE, TRFEAHSFIUKE.

The student remains under staff supervision until collected; the first 10 minutes is a grace period before
the fee applies, not a period without supervision. If the school is unable to contact the parent or
emergency contacts, it may contact Victoria Police to ensure the student’s safety. Repeated late collection
after a written warning may be dealt with under ground (6) in Clause 54.
FEEREERMTRBERRTIRE; 51 10 2P RWERINVERE, HIELXTARBRINE, WFRT
FHAERKEESHKRAAN, FRAKALEMNER, LRARFERE, EPEESTHRMBRVBREREE
B, FRAIHIESE 54 %% (6) TUEARAIE,

38. Who may collect the student. Subject to any court order provided to the school, any parent may
collect the student, unless the school has restricted that parent’'s access under Clause 52 in a way that
prevents them from collecting the student. If the parent is unable to bring or collect the student personally,
they must notify the school in advance and authorise another person aged 18 or over (for example, a
relative or friend) in writing (including by text message, email or WeChat) to do so. An authorisation may
name more than one person and may cover a single occasion or the whole school year.

Terms and Conditions of Enrolment 2027 2027 £ NFRZ L& M4 Page 17 of 27 %1701, #2711



Pintop Epplng Education Centre Lalor North Secondary College
114 Childs Road, Epping VIC 3076

===\ - . N
- Pintop Epping #HBE =) www.pintop.com.au

PINTOP EDUCATION

38 EBRFENAL: EFAERERRALEFRIVARSTHAIR T, HA—URKYAEZE, BFRER
%52 FRFIHHFANRE, BEEFERZRFENRIN KKOFEFXEBEHIRFE, TURmBNFR, H
UPEFN (BIEEE. BFHEIHE) ERRNEMER 18 ASHALT (BIFER) AAEE, &
WAER— IS UAL, AXERTER, BAIERTENESE,

The school may ask anyone who comes to collect the student, including a person who says they are a
parent but is not known to the school, to show photo identification. The school will not release the student
to a person who is neither a parent nor named in an authorisation, or whose identity it cannot reasonably
confirm, except where the law requires otherwise. However, if the school cannot contact a parent, it may
release the student to a person aged 18 or over who is named as an emergency contact in the details
most recently provided to the school, if it has confirmed that person’s identity, unless the school has
restricted that person’s access in the same way.

FRUZREMFFREZENALT (BEEFERKEZFRATIARNAL) HRERANSGIEY.
M FRERKERERNPRIERHOAL, HAFEREEZGEGZEESNHIAL, ERASIULEEER
&, BEEBSEERNMRD. NEREEKRLRK, AULERKRI—REHEFRNEIKREARE
. Fi# 18 5 BESMEFRZENATEEFE, BEREUFFHHRGIZATHNREBIFRSN,

The parent must ensure that an authorised person follows Clauses 32, 34, 35, 37, 40, 43, 46 and 51 in the
same way as the parent. Clause 46 applies to any damage or soiling caused by the authorised person, or
by an emergency contact to whom the student is released under this clause, as if the parent had caused it,
and Clause 34 applies to any child who is not enrolled and whom either of them brings onto the school
premises, as if the parent had brought that child. However, behaviour of an authorised person that is
contrary to Clause 51 is a ground under Clause 54 only as set out in ground (5). If the school has restricted
an authorised person’s access under Clause 52 in a way that prevents them from collecting the student,
the school may decline to release the student to that person while the restriction applies, and the parent
must make other arrangements.

KETBRRABENATERK—FETEI25K. £345%. F£35%. H37%. F40%. F43%. £
46 M HE 51 FHME, HRFENAL, SHFRRAFILEEEFENEIBRA SRR EAHRITSRS
W, 1RE 46 FMABRKEN;, ERALTHEANRENREFRMIZNEZF, EHE 34 %, MAHRK
HANRE, BRENALERSE 51 FHTH, REFEFES4%FE (5) THENBRT, FHME 54
FAMARVIEH, WFREIRE 52 KEFIERBNALTHANRE, BEEREETFE, WERHE, F
REHELILZ ATEEFRE, REKMNBITEH.

39. Working with Children Clearance. As part of the school’'s child safety requirements, any parent or
other adult who wishes to remain on the school premises during class time or recess (including to wait for
or supervise a student) must hold a current Victorian Working with Children (WWC) Clearance and
provide their WWC number to the school so that it can be verified and recorded. This does not apply to a
person who is on the premises only briefly to drop off or collect a student, or who attends a meeting
arranged with school staff.

39. JLEMEXTIRIFR . (FAERIIEREERN—&D, REKIEMEEAMFBFEZLIRIAEISIREIKRS
REERER (BEFEXBEFL) , ISHEENMAVLMN) LEHEXITIEFR (Working with Children
Clearance, E#fWWC) , HEZERIRM WWC S5, UEFRIZEMFIC, (NAREFEMEEHAN
RENAL, SEIRSMEHRRIHENEXNIAL, FRUR,

40. Class times and supervision. Classes start at 1:15 pm and finish at 5 pm, and the school’s tuition
fees do not cover any period before the start or after the end of class. For a student enrolled in only one
subject, the start and end of class in these Terms mean the start and end of that subject’s lesson. The
school does not provide supervision before the start or after the end of class, except for a student who is
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waiting to be collected under Clause 37 or Clause 48. The school’s responsibility for supervising a student
ends when the student is collected under Clause 35 or Clause 38. A student who has been collected is
then the responsibility of the person who collected them, including while the student is still on the school
premises. Clause 41 applies to students waiting at midday.

40. BIRRBSEF . FRFEFTTF LR 15 97K, TF5R4ER, [RIE—BNFEE, REMRFAR
M ERAEKR TR, BZRHRENFBRER. DIRABRIIAR MRENERNESAEERFEZREN
BYEIN. PRIESE 37 FELE 48 FEHEFEEMNF LN, FRELRABIIR TFREFREER. FERSE
35 KBS 38 FWIEER, FRWZFENEIFRENSER, WEAMEFENTEREA, LHREEFE
HWALRTRRE, FEFREHE 41 %

41. Waiting at midday. This clause sets out when a student who attends the morning Chinese classes of
Pintop Language School Incorporated may stay on the school premises, without a parent, from the end of
those classes at 12:05 pm until the school’s afternoon classes start at 1:15 pm on the same day. This
period is not class time and is not covered by the school’s tuition fees. School staff are on the school
premises during this period, and students may ask them for help, but staff do not provide continuous
supervision and cannot watch every student at all times.

41, FiaFR: KEME LFEHBFILXFPXER (Pintop Language School Incorporated) _EASCIREY
FE, EAMFGTAITFRF 12205 0 EFPXRERG, ERERKBANERI T -—EZERE
W, FREREBTF 1R 15 DHBIIRE, XENERETF LiREYE, FEFRFEREMNIIEIRN,
IHRERERNEFREBIMGE T, FEFERBNAIRENXE), EHRRTARMIFEEF, BLENZ
BEE—8%F%

A student may wait in this way only if:
FENRNFEUATRSG, AaEAFHR:

(1) the student is in Year 2 or above at their mainstream school;

(1) FETEERMBE_FRIUL;

(2) the signing parent has ticked the Midday Waiting Consent box at the end of these Terms and named
the student (or has later given the same consent in writing in a form the school accepts), and no parent
has withdrawn that consent in writing; and

(2) BERKEEAFRICREN “FRFRER —RZURHEEZFENUE (REGFEUFRES
NPEAXFEEEFEEER) , BEZRAERFEA—AIRKUBERHE,

(3) the student is due to attend their afternoon class that day, starting at 1:15 pm, and that class is being
held face to face on the school premises.

(3) FHELXRRLTHN EHTF 1 = 15 DFIERNIRIE, BiRiEERENER,

A waiting student must stay in the classroom the school designates for lunch, the classroom for their
afternoon class, the lawn outside the lunch classroom or another area the school designates, except
when using the student toilets under Clause 44 or going directly to or between these areas. The student
must follow the school’s and the venue’s rules and must not leave the school premises. If a student does
not follow these requirements, the school may withdraw permission for the student to wait, by written
notice to the parent. Any parent or other adult (other than school staff) who remains in a classroom where
students are waiting under this clause must comply with Clause 39 (Working with Children Clearance) as
if the period were class time.

BAZFFENTE, FIRE 4 FERFEDLEE, NEZFITFEUTKESEU TSz EERIN, 8
EEFREENTFEHZE. HTFLERNAZE. FEAZIIMNETFHFRIEENEMEXE, BFFRMG
MANME, PMEEARE. FEFETLEAREKRY, FRAUBPEENRK, BUHZFEREZEFRR
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Ao PERAFEFRRE, BEFEFENEEANKKIEMBEEAN BRI , FRRZ
BYER N EiIRESE], ST 39 HXT) LEBX TIFFRIBIME.

Any other student on the school premises during this period must be supervised by a parent or by a
person authorised under Clause 38.

HttE IR EARERNFE, JHRKXKIRE 38 FRENHWALRE.

I. Premises and belongings

1. 7354 A

42. Hired premises. The school does not have its own premises. It hires classrooms and facilities from a
Victorian government school, which is responsible for maintaining its buildings and facilities. The school
cannot alter, renovate or upgrade the venue’s buildings or facilities, and therefore cannot accept requests
for such changes (for example, a request to renovate the toilets). Concerns about the cleanliness,
maintenance or condition of facilities may be raised with the school, which will pass them on to the venue
owner and take reasonable steps to keep students safe in the meantime; whether and when any work is
carried out is a matter for the venue owner. Provided the facilities are safe and reasonably fit for use, their
condition is not grounds for a refund.

42. HATM: FRGEECHRS, MEA—FMEMNBRFERIEAARZENIGH, BXERNIGHBZM
B ARBR, FRENKEE. BEHARGMANERNILH, ETEEZEER (GINEKREE
TEE) . IIMIRENFEE. HFHRRERL, TRFRRIR, FREESHMT, FHELERERE
RERBREFERS; BRMINANEL, RIFMERE. RABREREESEER, ERAFH
FRIRZRIEA,

43. Venue rules and changes. Students and parents must comply with the venue’s rules and with the
conditions of the school’s hire arrangement as notified by the school, and may use only the areas and
facilities that the school has hired or designated.

43. I MES TR FENRKIET M A NME UNRFERERNNZMBRFYE, RaERFEREHE
FSEE I XIF L .

The venue owner may carry out repairs, renovations or other works, or make other changes (for example,
closing an entrance during renovations). When this happens, the school may make any adjustments that
are reasonably necessary, including changing entrances, routes, classrooms, toilets, drop-off and
collection points or other arrangements at short notice, or moving classes online under Clause 20 if the
premises cannot be used. The school will notify families through its usual communication channels, and
students and parents must follow the school’s instructions. Subject to Clause 10(4), temporary changes of
this kind are not grounds for a refund. Because compliance with the venue’s conditions is necessary for
the school to continue hiring the premises, the school may, under Clause 52 or Clause 54, deal with a
parent’s repeated refusal to follow these arrangements.

S AT REFH TS . REHEMET, SFHEMEE) (FIINREBHREIXAENMRID) . BE, F&
AIEHSEMNERIFE, SERNEREAD. TERBE. A=, DEE. EXtosiH T H,; W5
WIFARER, BIRE 20 FeAAM LR, FREEIEAREBNZIRE, FENRKKIRRFRAIE
TEH. EARME 105KE (4) TEHET, RIRNEERMREEREH, AT ETHMAFMG
EFRABUEIARIZMAEITRE, MRKBELES ERRHE, FRAIRE 52 FI%H 54 FAIE,

44. Toilets. Except under an individual arrangement made under Clause 29 or a temporary arrangement
made under Clause 43 or this clause, the school does not provide any toilet facilities of its own, and the
toilets available to students are the venue’s student toilets designated for the school under its hire
arrangement (the same toilets the venue’s own students use on their school days). While those toilets are
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open and usable, students must use them and must not use staff toilets or any other toilets that are not
designated for students, unless an individual arrangement has been made under Clause 29. Concerns
about the cleanliness or condition of the student toilets are not a reason to use other toilets, and should be
raised with the school as described in Clause 42. If the designated student toilets are temporarily
unavailable, the school will make temporary arrangements that are consistent with child safety, student
privacy and supervision requirements.

44. BE(E]: FFRFEREIRE 29 FEHMHIELH, HBKRSE 43 FHAFFLHIRILHSI, ERTREERS
WD EEEM, FERAERNTDEENGMERBLHFIEEAFREANTMSFET LR (BFts
FRECHFEELFACANER—#IERE)  EARDEEESABRFFRILUERR, FERER LR
BEiE, MEEABIRRI A RSEMKRIEERFEFERANIEE, EFRERE 29 FIEL M HILH
BIBRSb. MFEEDEEIFETORIROTNEL, FHpcAAEMDEERIER, WIS 42 ZFARAL A
FRRE IEENFEDEEIGERTEER, FREFETE/ILIER:. FERMWNKBEIFEXRIREY
ZHE.

45. Facilities. The school provides only the facilities available to it under its hire arrangement, and does
not provide a parents’ room (a baby change or feeding room).

45. igh: FROGEHAERBEGMERLHAI AR, TMREGEE (RIRHHHALNEE) -

46. Care of property, damage and soiling. Whenever they are on the school premises, students and
parents must take care of school and venue property, put rubbish in the bins provided and leave
classrooms, desks and floors clean. If the student or a parent damages school or venue property
intentionally, carelessly or in breach of these Terms, or soils a classroom, floor or carpet (whether or not
intentionally), the parent must pay the reasonable cost of the resulting repairs, replacement and cleaning
(other than for fair wear and tear). Where Clause 33 applies, the cost of repairs or replacement is shared
as set out in that clause.

46. BEIPHY. Biir5EH FENRKEREA, NEFERRZMABIY), BHRENEE R
W, HEREFAE. SEMNERE, NFEIARKERE. BR2HERFFRERFER GBI
P, 3 (FEREHE) SHHZE. tEEEEm, RKIFIBHIEFENSIEMEE. BRNEE
25 (IEEIRFERRIN) . B 33 KM, HEAFTIREARZEIE,

47. Belongings. The school does not recommend that students or parents bring valuable items to school.
Owners are responsible for their own belongings, and the school is not liable for any loss (including theft)
of, or damage to, belongings unless it is caused by the negligence or wilful misconduct of the school or its
staff.

47. T AE: FRAEBNFLEIRKEFREY IR, "AYmBYEBETHARE, MBEEAERER. ®
BRI, FRAEIERETE, BERAFRIEHIRRD THTRIELERHITHIERBIFRIN.

J. Health and emergencies

J. RESEIBR

48. lliness, injury and collection. Subject to any action plan for the student and to Clause 27, if a student
becomes unwell or is injured at school, or another situation arises that requires the student to be collected
(for example, an emergency affecting the school premises), the school will contact the parent, who must
come to collect the student as soon as possible or arrange for a person authorised under Clause 38 to do
so. The school may require a student to be collected because of the student’s behaviour only in
accordance with Clauses 27, 31, 54 and 55; if it does so, the parent must likewise come to collect the
student as soon as possible or arrange for a person authorised under Clause 38 to do so. A staff member
will supervise the student until the student is collected.
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48. £, RGSEEFE. EAEMPENINEFERE 27 FHFIHRT, NFEERBBEIEFRRZ

f, HMEMBEREFENER GIOLERENERBER) , FREERARK, RKIARRFKR

BEFE, NLHEE BBFRENVALEERE, FRAZENITAEREEFERN, RENHRE 27

. B 31%. %54 KB 55 FHMERTT;, ELIBPRT, KKEFIRRRLIZEFE, ARAHRSE
3B FRENHIATIEEFE, FEERZENBHBNRTIRE,

Subject to Clause 27, where it is reasonably necessary to protect the health or safety of the student or
others, the school may also require a student who is unwell, or who has an infectious illness, not to attend
class until the student has recovered or is no longer infectious (and, where the school reasonably
requires, until a health professional confirms that the student may return). Requiring a student to be
collected or not to attend under this clause for a reason other than the student’s behaviour, or declining to
accept a student into class under Clause 50, is not a suspension. Clause 11 applies to any class the
student misses because of their own illness, injury or health needs.
TEAEME 27 FHFRT, MFEERIBHEERF, BANREZFESMANERIZLMHE SIE
VE, FRUAJERFZFEEREIFBEARERMZA (NEREGEER, WEETTWATHIAFE
AR ZAT) ARLR, FREAZFEFZFETHLOIMIRRAEREEFZERERFERK LR, HIEE
50 {FAEWELE LR, WARTEELR FERBELRK. ROUBRFEMRIRN, EHE 11 FH
f)unao

49. Medical emergencies. In a medical emergency, the school may give first aid and, where it considers
it necessary, call emergency services on 000 for an ambulance. The school will notify the parent or an
emergency contact as soon as practicable. All costs incurred, including ambulance and medical costs, are
the parent’s responsibility.

49. RREFRER. MRLEZIETER, FRALESHK, HEHINAKERRITEREIE 000 PRI
PE, FRERRBARKEIRZIHKEZEAN. ALFENMERER (BESIFEZERNETER) IHAR
KA,

50. Emergency medication. If the student has been prescribed emergency medication, or the student’s
action plan provides for emergency medication (for example, an adrenaline autoinjector or an asthma
reliever), the parent must ensure that the student brings it to every class, within its expiry date and clearly
labelled, together with the current action plan (unless the school already holds a copy of it). If the student
arrives without that medication, or without the current action plan where the school does not already hold
a copy, the school may, subject to Clause 27, decline to accept the student into class until the missing
medication or action plan is provided. Clause 11 applies to any class missed. If the person who brought
the student has already left, the school will contact the parent under Clause 48, and a staff member will
supervise the student until the medication or action plan is provided or the student is collected.

50. 2B WFEEELELRFNIHKEY), HFENNIIESEHFBENEAINEGY (BlIINE
REBENENERERL) , KKIARBRFESX ERYEFTEERHRHMNE BMIRENAYR
EMNNSAEARE (EREFEHEHSMEIERRIN . NFEIRNRIEFTZEGY, AETERRES
HEMNANIBLREANBERTAREFTZAR, FRATAEME 27 FHRRT, TRAYHHERE
FZAAEWIZFE iR, FRRIRIEEASE 11 FHAE. NEFEIRNALTEZEH, FRGIESE 48
FERERK; ERAYSAREINFERIEER, FERHBRRTRE,

By signing the Enrolment Form 2027, the signing parent authorises school staff to administer that
medication in accordance with the action plan. The school does not otherwise administer medication,
unless doing so is a reasonable adjustment, in which case the school will agree on the arrangements with
the parent in writing. This does not limit first aid under Clause 49.
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HERK—ETE (2027 FAFRER) , IENERBIMRIKZAEZNFEERZAY. Rtz
5, FRANFERY, BHFERBRETSERBEKNRIN, FRERT, EFRESRKBEAE
BiaH, XARMARIZE 49 FREIH.

K. Respectful behaviour

K. BE1Th

51. Respectful behaviour. The signing parent must work together with the school to promote mutual
respect and positive relationships between students, parents and school staff. The school has adopted
the principles of the Victorian Department of Education’s Respectful Behaviours within the School
Community Policy (https://www.vic.gov.au/respectful-behaviours-school-community), and the signing
parent has read and understands these principles and must follow them. As the policy states, ‘Schools are
positive places of learning where everyone has a right to a safe and healthy learning environment.
Schools are also workplaces, and school staff deserve to work in an environment where they don't feel
threatened or unsafe.’ The signing parent must not engage in unacceptable or unreasonable behaviours,
which include (but are not limited to):

51. HE{TH: BEERKINESEREARNTFEFFE. RKEHAMRITZEEESE. RIREERERIX
Ro FREXPEMNBE I (EREXAMNEEITHEN) (Respectful Behaviours within the School
Community Policy, https://www.vic.gov.au/respectful-behaviours-school-community) BYEN; &FEX
KEFERHIBEXERN, HIET, EIZENFR: “FRERREENFESZFR, 8 MAHEN
L2, BENIFIRDRES, FRENEEIFZFR, #RRTENERRIIZHMEAL2HIFRF
TR 7 FBERKAFMERTERHASENTH, XETHEEERRT:

(1) being violent or threatening violence of any kind, including being physically intimidating, making
aggressive hand gestures or invading another person’s personal space;

(1) EREANENHBNEN, BEREDIT. REEFERREBADATE;

(2) speaking or behaving in a rude, aggressive or threatening way, whether in person, by email, on social
media or over the telephone;

(2) FEAL. BRHEMSHEMENAIVRIERTE, TICRIE. B BFI. HIFREEZBIE;

(3) sending demanding, rude, confronting or threatening letters, emails or text messages;

(3) ZixfRHSRBENRFANETLAL. EXTIESEIERIEH. BFEMEFHIERS;

(4) making discriminatory or derogatory comments; and

(4) REREAAMETREESTIE;

(5) using social media or public forums to make inappropriate or threatening remarks about the school,
students, staff or parents.

(5) BIHRIFAEILAFAFEEARITER. FE. HRATHRKIFEHEMES L.

52. Raising concerns and the school’s response. Clause 51 does not prevent anyone from making a
complaint under Clause 56, asserting their own or another person’s legal rights (including a student’s
rights), or publishing an honest opinion or review. This applies only if it is done without threats, abuse or
harassment, and without publicly disclosing private personal information about staff (for example, a home
address, private phone number or private email address) or any personal information about a student
other than a student of whom the person making the disclosure is a parent. The limit on disclosing
personal information does not apply to disclosure to the school, the police, a regulator, a court, a tribunal,
another external complaint-handling body or a legal adviser, or to disclosure required or permitted by law.
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52. iIRHBMEFRIIE . 5 51 FARGEAIARE 56 FijtiRiF, #iFECsA (BFEFE) B
BENA, BARBENERNEITN. EriRERUEM. EENEMNHG AT, BARAFIREHR
RIMBATAGERE (FINKREEL. HABFSHHAANEFERE) , HEAFEE REESANE
KKNFERD) BPABER, LRXTFAFLAARENTCAGEHNRE, FERTRAZER. £5. HE
M. EBR. EEAE. EMIMNBRIFLENAICARBRFLIKRE, BRERTHREBEKRIAITH
K=o

If any member of the school community behaves in an unacceptable way, the school may contact the
person to discuss the matter and may take action, such as issuing a written warning, requiring all
communication to be in writing or restricting the person’s access to the school premises. In serious or
repeated cases, the school may end the enrolment of the student concerned under Clause 54. If a
person’s access to the premises is restricted in a way that prevents them from bringing or collecting the
student, the parent must arrange for the student to be brought and collected by a parent or authorised
person whose access is not restricted in that way; if this is not possible, the school will offer the family
reasonable alternative arrangements so that the student can continue to attend. Where necessary, the
school may report the matter to Victoria Police or other relevant authorities.

MERMXAERMABMATEZNITH, FRASGHEKR, #—PHREXIER, FHelRBMERE
i, FlMNAHPEES. EXIUPEANAERRFHEHANRE,. BTmERBRLKEN, FRAR
554 FARILEXFENFE. IFRBHEHEAHANRE, REAFEEFEIIRFEFE, REALH
RZUIEBRHNORKEABNATIEXFE;, MAHKRTERH, FRENZREREEMSIERH, U
EFEAS PR, BN, FRAEXERRSHMNERIEME KER o

53. Previous conduct. To maintain a respectful, positive and healthy school community, the school may
use its discretion in deciding whether to accept an application for enrolment from a parent who has
previously seriously or repeatedly breached the Respectful Behaviours within the School Community
Policy or other school rules or policies and has not taken genuine steps to address that behaviour.

53. MIFITH: IRKEBTEHBRNER (FRAXNNEETHEN) FREMAEFIENRR, B
RREWISHEFNERERE1TA, MEPEREEKBESE. MRBENFE, FRANBRAERSE
RER KRR S FIE.

L. Refusal, suspension and ending an enrolment

L. EiRH. EELRSLIEFHE

54. Grounds for refusal, suspension or ending an enrolment. The school may decline an application
for enrolment where, even with any reasonable adjustments required by law, no place is available in a
suitable class or the student does not meet the school’s published requirements for that class (such as
age or year level). It may also cancel a course or class under Clause 10(3). Otherwise, the school may
refuse an application for enrolment, suspend a student’s attendance or end an enrolment only on one or
more of the following grounds:
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54. {E4IRR. HFELIRRAILFHENEBH: AEFELHERERNSGERE, NS EMRNZL,
HEEMANTEERABANZIARER (FINFRHFR) , FRAFERIRZFIF. FREVEEE 10
%% (3) WMEUHIRIEHIMR. FFERFRIN, FRNABTFUT-HHSTIEHELRSHE. HEF
& EIRSARIEHFEE:

(1) fees, charges or costs payable to the school (including tuition fees and any amount payable under
these Terms), or any amount owing from a previous enrolment, not being paid as required, other than a
disputed amount;

(1) REMEXMNALFRIVER. WENEMART (BEF B RRIEARZFRE I RERIFRD) 3L
EFFEPTRAVEIRRIN, (BSNRBPRIN;

(2) materially false or misleading information being provided, or required information or documents not
being provided after a reasonable request (Clauses 4 and 5). However, where the information or
documents concern the student’s health, disability or additional needs, this is a ground under this item
only if the parent does not, promptly after a written warning, provide complete and accurate information or
documents to the best of their knowledge;

(2) REEEAFTHERIARZSENER, XEFRSEERGNRBHEAFERHEL (B 45%M
BE55F) o BFSEERENSFERE. REIFHAFTEEXN, MRKEPEESEMRMETRM
EHFAAISTE. ERINERNER, HERATIER;

(3) the student being unable, after a reasonable period of support and even with ordinary classroom
support and reasonable adjustments in place, to follow classroom and recess rules, take part in class as
described in Clause 28, take part in class safely or meet the toileting requirement in Clause 29, or needing
adjustments that would not be reasonable, having regard to all relevant circumstances, including the
school’s resources (Clauses 26 to 29);

() FETEAISENZEGE, IFEEF—RREIBNSEIFEER, HLAET LIRMREL
B, BRE28FMNBEXRSH5REFES. ReMS5REFIFEEE 29 FHMMEXR, HFEFRFRIE
BRMETSSZEMEAXERL (BEFRER) EHAEE (F26%E£29%) ;

(4) serious unsafe behaviour or serious misconduct by the student, or repeated unsafe behaviour or
misconduct by the student that continues after a warning (Clause 31);

(4) ZEMETENAL2TARTERTLITH, IBRXMEARRETHHELTHEZESFNFL
IE (831%) ;

(5) serious or repeated unacceptable behaviour towards students, staff or other members of the school
community by a parent, or by a person authorised under Clause 38 whom the parent continues to
authorise after the school has warned the parent in writing about that person’s behaviour, or, for an
application for enrolment, a matter described in Clause 53 (Clauses 51 to 53); or
(5) KK, FIRE BRRENAEFRMETHPEAESRKERKIMBLERNNAL, WFE. &
RRTHFRAXEMEERME™ BB RN EERITA, HERBPIBFEFES 53 FARARIER
(551 %EE53%K) ;

(6) any of the following that puts the safety or wellbeing of students or staff at risk or seriously disrupts
classes: a serious breach of these Terms by a parent, repeated breaches by a parent after a written
warning, other serious conduct of the student or a parent, or serious circumstances of the student.
However, a breach relating to the student’s health, disability or additional needs is a ground under this
item only if it is not remedied promptly after a written warning, or recurs after that warning.
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(6) RKFEERAFN, EPEESHNMBRERAEFR, NFEIXKNEMTETH, HFE
WEMTERR, ERFERHRAINTERS OBRUTERILRERF. ES5FERR. AESN
RHEEEXNERITH, MEPEESEMAMNKE, FEZRESEERRE, HHERATIEH,

Not paying a disputed amount is not a ground under any other item. Where ground (4) or ground (6) arises
from the student’s conduct or circumstances relating to the student’s disability, medical condition or other
additional needs, the school will act subject to Clause 27. In such a case, where urgent action is needed
for safety reasons, the school may suspend the student’s attendance immediately, but will apply Clause
27 before deciding whether to end the enrolment.

REZAEWARI, FEREMER—TUEH, WME (4) IEE (6) MFIRERFETFFEESHKRE. #
RIRNAHEMIHRFEB XNTHHER, FREERTIE 27 ZAVAR TAE, ZHERT, IE%
2RAFEUNIE, FRAZMEFEFE LR, BERESSERLETER, MRS 27 KR

55. Fair process. The school will not make any decision under Clause 54 on the basis of unlawful
discrimination. Before making a decision under Clause 54, the school will raise its concerns with the
parent and give them a reasonable opportunity to respond. Where urgent action is needed for safety
reasons, the school may suspend the student’s attendance immediately, but will give the parent that
opportunity before deciding whether to end the enrolment. During any suspension, the school will tell the
parent the conditions for the student’s return and will review regularly whether the suspension needs to
continue. Refunds are dealt with in Clause 10. A parent may make a complaint under Clause 56 about this
process or about any decision under Clause 54.

55. X FEF . FRASETEHEENEMNIERIFLSE 54 FFARRRE, FRIZIEHE 54 FFTARRRE
A, FARSHKKBBAXEH, HETEGENRNNE. MRR2RAFELNNIE, FRAIZEE
SELEFR, BRERAERTARILETHER, MBETFTRKERONNS, EFEHE, FRBGEMEKKMR
E FRNEYE, HERTLEEREHXEEF, MRXBHRLHIE 10 F. RKW ERIZFIRE 54 &
EHRVRER FINBY, BIHESE 56 &Ko

M. General terms
M. —RRE

56. Complaints. A parent may raise any concern or complaint with the school in accordance with the
school’'s complaints procedure, and the school will handle it fairly and promptly. Any concern about child
safety will be handled in accordance with the school’s Child Safe Policy.

56. #iF: REKMBEAELSKRF, AIRBERNKZIFLEZFAFRIEL, FREQE. KTt
B, SR)IEZ2NRE, BREFRN (JLELX2BEK) (Child Safe Policy) 43,

57. Language, other policies and governing law. These Terms are written in English and Chinese. If
there is any inconsistency between the English and Chinese versions, the English version prevails. If
these Terms are inconsistent with another school policy, these Terms prevalil, unless, in relation to fees,
charges or refunds, the policy is more favourable to the parent. However, these Terms do not prevail over
the school’'s Child Safe Policy, to the extent it deals with the safety of children, or over any other policy to
the extent that the law requires that policy to apply. These Terms are governed by the laws of Victoria,
Australia.

57. IBE. HthBRSEMER: AFFURXNPXER, WHPRXREEGEEAR—H, UERXRERN
Ho MNAFREFREMBEERT—, UAFZFHNE, BEER. WENRESE, ZBEERMNRKEN
BRI A, AERFMETERN JIBEZL2BR) (UESRIIERE2NRBIAR) , BF
MEFREGTEANEMBER (LUEREREERNEENR) o REFERRAF L4 SF )L E
S
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Parent/Guardian Declaration
KK/I5P AR

I confirm that, before signing this Declaration, | was given, or had access to, the complete Terms and
Conditions of Enrolment 2027 (version dated 8 October 2026), including Clauses 1 to 57, and that | have read,
understand and agree to abide by those Terms in full. My signature on this Declaration applies to the complete
Terms, whether | return the complete document or only this Declaration page to the school. Where more than
one student is named in this Declaration, these Terms apply separately to each student. | understand that these
Terms form a binding agreement between me and the school, and | will honour that agreement in good faith. |
confirm that my signature (including an electronic signature) reflects my genuine intention to agree to these
Terms. | confirm that, before signing, | was also given, or had access to, the Fees Schedule 2027, the Tuition
Fee Discount Policy 2027, the Refund Policy 2027 and the school’s privacy collection notice.

AAHIA, BEXERG, FABREHAZRTEN (2027 FARZRBERNEM) (2026 F1088H
hads, B 1KEELS7TH) , HEMAR., BRNRARETZFRANLIBANST. TERAAERRZERHDX
%, ERRARXEARERAR, FATAERLNEZEATIZTEEZMR. NAERVIBNFES T8, &%
RONERATFE—RBFELE. RABAEFIMEEASERZEETARDNMNIN, KBRERIFHINER
17, HBIARANESZ (BEFBFER) RBEARBERZFRNELER. FAHIA, EEFTEREHATE
7 (2027 FZEFERAE) (2027 EFEBMBHE) (2027 FREBHER) MERMPIAUERSHA,

[] Midday Waiting Consent FE|ZERE

Tick this box only if your child is in Year 2 or above at their mainstream school, attends the morning
Chinese classes of Pintop Language School Incorporated and will wait on the school premises
without a parent at midday for their afternoon class.

NEEFEARMRZERSE UL, EFESHRILRPIER ERGR, BRFEESERKEBRNERT
BERERFEERTF LR, Haikiti=,

Name(s) of Student(s) who will wait at midday (4FIBIZHEMZFEHR):

| have read Clause 41. | consent to each student named in this box waiting on the school premises without a
parent from 12:05 pmto 1:15 pm under that clause. | understand that, although school staff are on the school
premises during this period, they do not provide continuous supervision and cannot watch every student at
all times, and that each student must stay in the areas set out in Clause 41 and must not leave the school
premises. | have considered each named student’s age, maturity and health needs (including any action
plan) and am satisfied that they can wait safely in this way. | will make sure that | can be contacted by phone
during this period. | agree that the school may tell Pintop Language School Incorporated which students this
consent covers and whether each of them may wait under Clause 41 on a particular day. | understand that I,
or any other parent of a named student, may withdraw this consent for that student at any time by telling the
school in writing. My signature below also applies to this consent.

RABFIEE 41 %, ARFEMIIFERZFEFF 12 R 05 DETF1L1R155, TEERKERNER
TEEREANF R, AABH, HABREANREFRALGT, BHRMRTREMERER, WA
BEES—RFE;, SRFENFREE 4 FAENKEA, FREEARE. FABEZEBERIMINFENE
. ARENERTE (QREANIMESR) , HRGHEBULAXZ2H R, FABHRFRE
ttEAElREEE BIEIX R EIA AN, FAREFRBAEARERTWMERE, UNKEPERFETE—RAIGE
B4 FFE, SAMBHEILKHAXER, SABA, AR FENEREMRK, HaRERUBEER
BRIFR, HEMZFEFENAERS. FATETANEBREFERTERE,

Name(s) of Student(s) (FEHR):

Name of Parent/Guardian (print) (R{/M5IP AR, E#):

Signature of Parent/Guardian (RE/ 4P AZR):

Date (HHA): / / (DD B/MM BIYYYY £)
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